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Introduction 
Did You Know. . . 

• That signing up for the eAgentC IDX solution powered by WolfNet 
will allow your clients to search almost all active listings on the MLS 
directly from YOUR website? 

• That all leads from clients using your IDX solution get routed directly 
back to you and funneled into TopProducer? 

• That clients can sign up for SearchSaver and get email notifications of 
new listings that meet their search criteria?  All while allowing you to 
see what features, areas and price range they are searching. 

• That your eAgentC IDX Solution has a BackOffice with leads that you 
need to contact! 

Get excited!  This user guide is designed for KW associates who have signed up 
for their eAgentC IDX solution and want to know how to use it and get the 
most out of it.  This document is designed to teach you about the powerful 
tools now in your possession! 

Haven’t signed up yet?  Go to Appendix A for instructions.
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Getting Started 
Using Your eAgentC IDX Solution powered by 
WolfNet 
First, let’s review the client side of your IDX solution and the tools your clients 
will be using. 

Here is an example of an eAgentC IDX solution which is framed into your KW 
Agent website. 

Your Clients and visitors to your website can search for listings several 
different ways. 

Note the ‘Search Type’ in the top grey box.  Clients can search by County/City, 
Address/Zip, or Subdivision. 

NOTE: 
• Because MLS data differs across the US, not all options 

shown above may be available in all MLS markets. 
• If you signed up for WolfNet’s MapTracks solution (an 

additional fee), your clients will also be able to search for 
properties from a map.
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Try out your own website and eAgentC IDX solution. 

1) Choose a: 

• City 
• Property Type: Single Family, Condo, etc. 
• Price Range 
• Bed/Bath 
• or any other amenities and criteria that interest you. 

Here is a results page of listings that match the selected search criteria. 

The number of listings returned is circled in red. This search produced 261 
matches.  At this point, a user has the option to refine the search to make 
that number smaller, or begin looking through listings. 

Notice on the search results page that consumers can see the front of home 
photo, price, bed/bath and also have the ability to View Details or Inquire 
about the listing.  In most cases, the listing brokerage is required to be 
displayed per MLS rules. 

Note: Your results may look slightly different, so just keep in mind that 
each IDX solution has to follow the local MLSs rules and regulations about 
displaying data.
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2. Now click one of your search results and let’s look at the details page of 
a listing. 

Below is a partial snap shot of the information listed on the details 
page. 

Notice the “Tools” to the right of the photos.  These tools all create 
leads that get emailed directly to you when a client fills them out from 
your website. 

Also notice the options at the very top which allow clients to create a 
Saved Search, a Favorites list, start a New Search, or go back to the 
results page. 

As you can see, this is a very powerful tool for your business.  Make 
sure that your clients know you have this available for them to use! 

Suggestion: When you get a new client – walk through these steps 
yourself as the client and sign them up for SearchSaver.  Go to your 
IDX solution and enter your clients email address and home criteria as if 
they were doing it themselves.  Your clients will soon be getting email 
updates of listings matching their criteria
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Managing Your eAgentC IDX Solution’s 
BackOffice Tool 
Next, let’s walk through the options in your IDX solution’s BackOffice tool. 

1. From your KW Agent Website Admin Tool, go to step 4.4 WolfNet 
BackOffice. 

2. Click the Open WolfNet BackOffice in a new window button. 

You should get this WolfNet login screen: 

Your login and password are the same as your KW Intranet login and 
password. 

Suggestion: Try posting a brief user guide or benefits list on your 
website next to where clients will start their property search.
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3. Select the state and MLS Market of your IDX solution from the MLS 
Market drop down. 

4. Click the Login button and you should now see this screen: 

You have many options in your BackOffice administration. First, and most 
important, is to check your Contact Information to ensure the leads and 
information shown for you is correct. (WolfNet was sent this information 
from your KW profile in the KW White Pages when you signed up.) 

5. Click Contact Information in the middle of your screen and then make 
any updates necessary. 

Notice that you have the ability to cc (carbon copy) another email address 
on any leads sent to you.  This may be a good option for ‘cc’ing your 
assistant or mortgage partner. 

6. Click the Update button at the bottom of that page. 

Now, let’s step through the other options: 

7. Click BackOffice in the left hand navigation toward the top. 

You should now see options for: Reports, Email All Users, and Export 
in the middle of your screen. 

• Reports – Allows you to view any registered users in your IDX 
solution.  You can view their contact information, see if they have any 
favorites or saved searches and monitor the activity log of when they 
have been on your website looking for listings. The Activity Log, a 
four month login history, is a great tool in determining if a client is 
actively looking for a home, or just browsing around!
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Notice that the reports page even tells you up front how many 
registered users you have, which are circled above in red. 

8. Perform a search for users.  If you have any, you should see this screen: 

Take a look at the information you are shown.  You can see the last login 
dates of your users, the total number of logins for each user and if they 
have Favorites or SearchSaver.
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9. Click on the name of any user to see more details about their activity and 
searches. 

Notice here that you can see a calendar of the last 4 months of their login 
history.  The dark blue squares over each date indicate activity.  The more 
activity in a row, the more serious the buyer. 

You can also see the criteria of the homes they are looking for under 
Favorites/SearchSaver Details. 

10. Go back to BackOffice and see that you have more options. 

Note: If you have a user with a high number of logins and a 
recent Last Login Date, it may be time to contact them 
directly to offer your help--this is a HOT lead!
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WolfNet 
Back Office 

Options 

Description 

Email All 
Users 

Allows you to send global, personalized emails to all registered visitors with one click. 
Example: “I’m having an open house…” or “I have a new listing that hasn't been posted yet. 
If you or anyone.....” 

Export Allows you to export your users to a tab or comma delimited file (manageable with excel) so 
that they may be managed in another application. 

User 
Registration 

Fields 

Gives you the ability to adjust the required and optional fields for when a user registers on your 
IDX solution for either Favorites or SearchSaver.  Each field can be set to: Required, Optional, 
or Do Not Show.  Example: You may want to require a phone number be provided. 

SearchSavers Allows you to do a search on those users with saved searches. 

Colors While this option currently displays, all KW agent solutions are locked down and given our 
upgraded IDX view, colors and format. 

Virtual Tours 
and Enhanced 

Listings 

While these options currently display, all of your listings should be managed through the 
KWLS or your local MLS. KW is working with WolfNet to disable this on all KW 
BackOffices. 

Top Producer 
Settings 

If you are a Top Producer subscriber, please ‘Enable’ this option.  Detailed instructions for 
allowing your eAgentC IDX to automatically funnel leads into your TopProducer 7i account 
are located on the KW Support Website. Or see Appendix B. 

Site Login 
Options 

This option gives you the ability to set at which point in the search process visitors are required 
to register. Additional details on this feature… 

Registration 
AutoResponder 

You can update your signature and some parts of the auto-response email that goes out when 
clients register for Favorites or SearchSaver. 

City 
Restrictions 

Allows you to adjust the cities that display when consumers start a property search.  You may 
choose to limit the cities because of your service area. Moving cities from the main list to the 
Restricted List while ‘Exclude’ is selected will remove those cities from being included in the 
search.  Moving cities from the main list to the Restricted List while ‘Include’ is selected will 
include ONLY those cities in the search. Note: These changes will take 24 hours to take 
affect. 

Quick Search 
Builder 

Advanced Feature: This option gives you the ability to create a custom quick search feature to 
be incorporated onto another website.  You can select which search fields to be included and 
then hit Get Code.  This will generate the code to create a quick search box which then you 
will plug into another website.  This feature requires knowledge of HTML. 

URL Search 
Builder 

Allows you to create a listing URL string which displays specific results.  Example: You wanted 
to highlight homes in Greenville, SC over $500,000 with a pool.  Use the URL Search Builder 
and enter the criteria you want.  WolfNet will give you the URL string that returns just those 
listings.  Then add a new button or focus box to your KW agent website using this URL/Link. 
See Appendix C for step-by-step instructions and more details on this feature. 

Default Search 
Settings 

Gives you the ability to set a default price range as well as default property types when visitors 
start a property search on your website.  These items will automatically be set, but the visitor 
would still be able to change the search criteria.

http://support.kw.com/pages/kwintra_newagent_topprosetup.shtml
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Additional details on the Site Login Options: 

In the image below, you will see noted with red the most restrictive options for 
the consumer.  If you really want to require registration, try any of the others. 
You can always adjust this later. 

Here’s the explanation of how each of the site login settings work: 

Site Login Options Descriptions 

Login Required to view address If enabled, property addresses will 
only be shown when the user is logged 
in. 

Front Page Login Required If enabled, requires login before the 
user enters their search criteria. 

Search Results Login Required If enabled, requires login after the user 
enters search criteria and clicks the 
'Search' button and before any results 
are returned. 

Login Required to view details If enabled, the detail page will only be 
shown when the user is logged in. 
User can still see search results list, 
just no detail pages of homes. 

Allow n Detail Views You can set the number of detail 
pages allowed before a user is required 
to login. 

Special Data Login Required If enabled, prompts login when the 
user attempts to access special data 
from the detail page, such as open 
houses and virtual tours.
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The WolfNet BackOffice and IDX solutions are provided in partnership 
to KW associates.  If you have recommended changes, please email 
those in detail to wishlist@kw.com.  Any support requests should be sent 
to KW Support first at support@kw.com. KW Support has the ability to 
escalate issues to the WolfNet team if necessary, though KW Support is 
fully equipped to handle your support needs. 

Be sure to visit us online for additional help: 
http://support.kw.com 

Note: In some areas, it is common to require the user provide to 
their name and email address before viewing IDX information. 
In other areas this is left wide open.  There are pros and cons to 
each choice.  The main thing to remember is…if you require 
registration in order for the user to perform a search or get 
additional information on a listing…and no one else in your area 
requires this…you will lose visitors.  The consumer will inevitably 
choose the easy way out and find a listing solution that does not 
force them to provide contact information.

mailto:wishlist@kw.com
mailto:support@kw.com
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Appendix A 
Signing Up for the eAgentC IDX Solution 
Powered by WolfNet. 

Keller Williams Realty International and WolfNet Technologies have partnered 
up to provide each KW associate with an IDX solution (not yet available in all 
areas).  WolfNet is considered our IDX provider and works directly with KW 
and the Support team. 

To sign up, follow these steps: 

1. Log into the KW Intranet http://intranet.kw.com 
2. Click My Information. 
3. Select My Website. 
4. Select Agent Website Administration 
5. Navigate to step 4.1 and click “Yes! Set up my eAgentC IDX Powered 

by Wolfnet” and hit the ‘Sign Up’ button. 

Then, once you click the radio button and submit, your data will be set to 
WolfNet that night. WolfNet starts the set up of an IDX solution for you. 
Though setup can sometimes occur within a few days, please note that it may 
take up to 2 weeks depending on your MLS and the contract approval process. 
You will receive a Welcome email from WolfNet once everything is in place. 
The Welcome letter contains your IDX url as well as instructions and login 
information on accessing the BackOffice. 

To spot the Welcome email from WolfNet, look for: 

Subject: Welcome to your eAgentC IDX solution powered by WolfNet 
From: kwsupport@mlsfinder.com 

NOTE: If Wolfnet is not available, it will indicate in bold text 
that the eAgentC IDX is unavailable in that area. 

NOTE: Many MLSs require an agent to sign paperwork.  Please 
check with your MCA or Tech Coordinator for a copy of this 
paperwork.  You’ll want to make sure that your copy already 
has both WolfNet’s signature and your Broker’s signature.

http://intranet.kw.com/
mailto:kwsupport@mlsfinder.com
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As of June 2008, KW now automatically adds your IDX url 
to your KW Agent website for you!
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WolfNet’s MapTracks: 
Additionally, WolfNet offers a mapping solution for your IDX.  This allows 
clients to search for properties on a map. To upgrade your IDX search 
solution to include WolfNet’s innovative map-based property search, 
MapTracks SM, simply click on the MapTracks SM upgrade banner located on the 
right side of your IDX BackOffice SM administrative home page. 

Note:  MapTracks is an additional fee billed directly to each KW 
associate by WolfNet.
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Appendix B 
Setting Up Top Producer 8i to Accept Leads 
from Your eAgentC IDX Solution 

Initiating a KWLS Listing and Online 
Greensheet Closing from TP8i 

Your Top Producer listing and closing data can now be integrated with the 
KWLS and online Greensheet to save you time by eliminating duplicate listing 
data and photo entry. 

From your Top Producer 8i account, follow these simple steps to send your 
listing data to the KWLS and/or your closing data to the online Greensheet. 

Setting Up Your TP8i/KWLS & Online 
Greensheet Data Integration 

1. Click the Preferences link located above the main menu bar. 

2. Click the General tab to open the General Preferences screen and 
then click the 3 rd Party Setup subtab.
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3. Click the Add Data Services link to add your new Intranet data 
service. 

4. Click the 3 rd Party Application drop-down list and select the Keller 
Williams Intranet option. 

5. Enter your Keller Williams Intranet user name (ID) and password in 
the corresponding fields and then click the Add Data Service button. 

Your TP8i account is now setup to integrate with the KWLS and online 
Greensheet. 

NOTE: 3 rd party data service application preferences cannot be 
edited after they are added.  You must first delete the 3 rd party 
data service application by clicking the trash icon and then 
complete steps 3-5 above. 

NOTE: Your Intranet data service preferences are different from 
your website integration preferences.
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Sending Your TP8i Listing Data to the KWLS 

1. Open the listing record you want to import into the KWLS. 

2. Click the Listing Info tab and then click the Create/View KWLS 
link located at the bottom of the screen.  If you do not see the 
Create/View KWLS link, you will need to add the KW Intranet as 
a 3 rd party data service application to your TP8i Preferences. 

If a Windows security warning dialog box appears, click the Yes to 
allow Top Producer 8i to access the KW Intranet and the KWLS. 

The KWLS will open in a new window and your TP8i listing data 
will auto-populate into the corresponding fields. 

3. Enter any additional listing information required and then click the 
Next button. 

4. Enter your MLS number and then click the Save button. 

Your listing is saved and now in Initiated status. 

5. Click the Submit for review button to submit your listing for MC 
approval to send to the KWLS listing feeds for marketing purposes 
on the internet. 

NOTE: If you imported the listing from Top Connector, the 
Create/View KWLS link will only display if your MLS allows Top 
Producer to redistribute the listing data. 

NOTE: The Images tab will appear if you have photos in TP 8i. 
Your photos will download automatically from Top Producer. You 
will need to scroll down past the Image Uploader to see the 
thumbnails and then add a description.
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6. Click the OK button to indicate that you will send all applicable 
listing paperwork to the market center. 

Sending Your TP8i Closing Data to the Online 
Greensheet 
KW Listing Agent 

1. Open the closing record you want to import into the online 
Greensheet. 

2. Click the Create/View Greensheet link located at the bottom of 
the screen. If you do not see the Create/View Greensheet link, 
you will need to add the KW Intranet as a 3 rd party data service 
application to your TP8i Preferences. 

If a Windows security warning dialog box appears, click the Yes to 
allow Top Producer 8i to access the KW Intranet and the online 
Greensheet. 

The online Greensheet will open in new window. 

3. Select the Yes, I am option indicating that you are the listing agent 
for this Greensheet you want to create on the Create a Greensheet 
screen. 

4. Select one of the options (Yes, it has or No, it has not) indicating 
if the listing has been entered into the KWLS
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If the listing has not been entered into the KWLS, select the No, it 
has not option and continue to the Create a listing section in the 
KWLS. 

If the listing has been entered into the KWLS, select the Yes, it has 
option. 

The KWLS Find a Listing screen will appear. 

6. Complete at least one of the Find a listing fields, and then click the 
Search button to search for the listing for which you want to create a 
Greensheet. 

Your search results will display. 

7. Click on the listing link located in the MLS column when you locate 
the listing. 

The Listing Details tab on the Listing Information screen will 
appear. 

8. Click the Greensheet button, which is located at the bottom of the 
Listing Information screen of the opened listing. 

The Greensheet will open and your TP8i closing data will auto- 
populate into the corresponding fields.
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9. Complete the appropriate fields based on your transaction. Fields in red 
font are required and must be completed before you can save the 
Greensheet. 

10. Click the Save button to save your Greensheet information. Make sure 
the Status: Initiated message displays in the Status section on top 
center of the screen. 

KW Buyer Agent 

1. Open the closing record you want to import into the online 
Greensheet. 

2. Click the Create/View Greensheet link located at the bottom of the 
screen. If you do not see the Create/View Greensheet link, you will 
need to add the KW Intranet as a 3 rd party data service application to 
your TP8i Preferences. 

If a Windows security warning dialog box appears, click the Yes to 
allow Top Producer 8i to access the KW Intranet and the online 
Greensheet. 

The online Greensheet will open in new window. 

3. Select the No, I am not option indicating that you are the listing agent 
for this Greensheet you want to create. 

4. Select one of the options (Yes, it is or No, it is not) indicating if the 
listing is a KW listing.
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If the listing for which you want to create a Greensheet is a KW listing, 
select the Yes, it is option.  The KWLS Find a Listing screen will 
appear. 

If the listing is not a KW listing, select the No, it is not option and 
continue to step 7 to create a Greensheet. 

5. Complete at least one of the Find a listing fields; and then click the 
Search button to search for the listing for which you want to create a 
Greensheet. 

Your search results will display. 

6. Click on the listing link located in the MLS column when you find the 
listing. The Listing Details tab on the Listing Information screen 
will appear. 

If there isn't a listing created in the KWLS, please contact the seller's 
agent before you create the Greensheet. If the seller's agent wishes you 
to create the Greensheet process, please continue to the next step.
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7. Click the Greensheet button, which is located at the bottom of the 
Listing Information screen of the opened listing. 

The Greensheet screen will appear. 

8. Complete the appropriate fields based on your transaction. Fields in red 
font are required and must be completed before you can save the 
Greensheet. 

9. Verify all the information on the Greensheet is correct. If you need to 
edit any information, do so by updating the specific fields with the 
correct information, and then click the Save button to save the 
Greensheet. 

10. Click the Submit button when you are ready to submit the Greensheet. 

Make sure the message Status: Submitted displays in top center of the 
screen. 

If the Greensheet is returned to you by the Market Center, an email will 
be sent to you notifying you that will need to revise and resubmit the 
Greensheet. 

You can also click the Accepted tab on the dashboard to verify if the 
Greensheet is has been accepted by the Market Center.
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Appendix C 
Extras! 

Creating a Focus Box on your KW Website for SearchSaver. 

This is a valuable search tool that can be on your home page. 

1. On your eAgentC IDX solution, look for the SearchSaver 
button at the top. It should look like this: 

2. Right click on the SearchSaver link and choose ‘Copy Shortcut”. 

3. Go to step 2.3 of your KW Agent Website Administration Tool 
and click on the Custom Focus Box Tab. 

4. Create a focus box similar to the one shown below.
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5. Left-click and highlight the SearchSaver text. 

6. Left-click on the Insert/Edit Link button. 

A Link Box appears. 

7. Paste the SearchSaver link from step #2 and left-click OK. 

8. Save the focus box and make it visible in the Manage Focus 
Box tab on step 2.3 

Using the URL Search Builder to Highlight Listings in Your Target Area 

1. In your WolfNet BackOffice, click on URL Search Builder in 
the left hand navigation. 

2. Enter the criteria for a property search that you want to 
highlight on your website. 

a. Greenville, SC Single Family homes from $500k up. 

3. As you specify more criteria, notice that the URL in the Search 
String box at the top of this section changes.  When you are 
ready, copy the URL here and add it to your KW Website.


