~ HOME BUYER INTERVIEW ~

Please, use this form to introduce yourself to Susan Chaney.  All information provided is considered proprietary and is maintained in the strictest confidence.  This is for OUR use only!
Date: ______________   Name(s):  _________________________________________________

Address: ______________________________________________________________________

City: ________________________________  St: _________________  Zip: _____________  

Home Phone: _____________________ 
Email Address: ____________________________ 

#1 Work Phone: ____________________ #2 Work Phone: ________________________

Pager: __________________________ Mobile or other: ____________________________

* * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * * 
1. Are you working with a Realtor® now?  ________.  Have you signed “Buyer Agency Agreement” with him/her? _______________.

2. What is your idea of a great Realtor®? ______________________________________________________  _____________________________________________________________________________________.  Have you ever bought or sold a home before? ______________.  Was it with a Realtor®? ___________. Please take a moment to tell me how you felt about your experience. (positive, negative, indifferent?) Comments:___________________________________________________________________________________________________________________________________________________________________

3. Unless you are paying cash, arranging financing is our most important task before we begin!  Unless you have a lender you prefer, I would like to put you in contact with a lender to help you determine your financing needs and abilities before we go out and find the perfect home!  Would you like for me to do that? __________  Comments: _____________________________________________________________

4. Please tell me how to reach you and what method of communication you prefer: 

Email me at ____________________________________  Call me at work ____  Call me at home _____ Page me _______  What is the best time to call you? ___________________________________________
5. How soon do you want to be settled into your new home?  _______________________________________ Why are you buying now? ________________________________________________________________

How long do you THINK you will be staying in this next home? __________________________________

6. If we were lucky enough to find the right home today, is there anything that would prevent you from going ahead and buying today?   ______________.  If so, what? ______________________________________.  Is there anyone else involved in this decision? _____________.  If so, whom? ______________________.
7. How long have you been looking?  ______________.  How many homes have you seen? ___________ Have you seen anything you liked? ______________.  Why didn’t you buy one of them?____________

___________________________________________________________________________________

8. Do you need to sell your current home?  _______.  If so, would you like me to refer you to a Realtor® in your area? ___________.   If you are leasing, when does your lease expire? _________________________.   

9. In detail, please try to describe your current home or apartment to me in your own words. __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

10. Please describe what you like and dislike most about your current home.  __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________  

11. Are you participating in a corporate relocation?  ________.  If yes, who is the contact person?  May I contact them?  How do I reach them? ____________________________________________________________________________________________________________________________________________________________________________

12. Now, in detail, please try to describe your next home to me and what you will like most about it. __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

13. In your new home, what features are the MOST and LEAST important to you? ______________________________________________________________________________________

______________________________________________________________________________________  

14. Where is your workplace located now, or going to be located?  Your spouse’s (if applicable)?   What would you consider to be reasonable for a drive-time to work? ______________________________________________________________________________________

______________________________________________________________________________________

15. Please list your wants and needs for the features listed below: 
       WANT

     NEED 

# Bedrooms / # Baths ...................................................
____________

____________
Garage ………………………………………………..
____________

____________
Gated Community or Recreation Facilities ..................
____________

____________
Maximum age of home (or new construction?) ………
____________

____________
Floorplan or style ..........................................................
____________

____________
Condo/Townhome or Single Family Home …………..              ____________

____________
Size or square feet  …………........................................
____________

____________
Exterior Construction Material ……………………….
____________

____________
16. Do you have any special needs? (particular churches, medical care, special education options, handicap accessible properties, special rooms, office in home, particular neighborhoods, particular schools, etc):  ____________________________________________________________________________________________________________________________________________________________________________

17. Is there a particular area of town that you prefer? (ie- Area 5, uptown area, Union County, University area)
____________________________________________________________________________________________________________________________________________________________________________
18. What is your target price range? $_______________________ to   $_________________________

19. Please write down any questions or comments that you feel are important. ____________________________________________________________________________________________________________________________________________________________________________

20. If I do a great job for you, may I use you as a reference in the future?  ______________________

21. What is the date of birth for everyone in your household?  I ask for this so that I can honor you on your birthday each year…“if it’s important to you, it’s important to me! ” __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

22. I am closely associated with a carefully selected group of business people that I trust and respect.  I can most likely offer you a referral to someone for just about any need you may have.  Before you resort to the Yellow Pages, please ask me for a referral!

23. If you would like to search for available homes in the Charlotte area, I suggest that you try my website at www.charlottehomecenter.com because I have placed a direct link to the entire Charlotte area MLS there along with many other helpful pages.  Just go to my site and click on the link at the top called “Search Charlotte Area Listings”.  If you see a property that you’d like to know more about, just email me at susanchaney@kwcharlotte.com!
~ These are the subjects we will discuss when we meet! ~

(be sure to bring this list with you!)

· Why we need to get your “pre-qualification” or “pre-approval” letter now
· The Law of Agency and how all real estate agents work (“FSBO’s, builders, other company listings, etc)
· Earnest money, or the "binder" check
· When I find the right house, how much should I offer?
· The selection process for homes we will see (the 5 tests!)
· How long will it take to close after we write the offer and what do I have to pay for up-front?
· “Free money”, “free closing costs”, and other gimmicks

· Personal Property vs. Real estate

· Review of Offer to Purchase and Addenda

· Inspections and repairs, and those negotiations (also radon, mold, and other potential issues)
· Do I need a survey? Why?
· What if the appraisal comes back below the sales price?

· Homeowner’s insurance issues (HO-3 policies, HE-7 and HE-21 policies)
· New construction (pros and cons)

· What to do, what NOT to do when we look at homes
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