To Whom It May Concern:

Michelle Keller sold my house for above appraised value, with no money down or contribution towards closing!! My house was under contract within 30 days!!! Keeping in mind that many people are underwater in their mortgage, the housing crash of 2008, and the fact that it is a buyers market, Michelle’s expertise of the marketplace, knowledge of real estate business, and her ability to negotiate a difficult transaction made my home selling experience easier than what could have ever been expected! Not that it was all that easy, but she literally took the bull by the horns and guided it through the advertisement, negotiations, inspections, more negotiations, contracts, and CLOSING!! Michelle is such a capable individual, she was able to foresee road blocks before they became problematic (i.e. I presently live in Georgia while selling my house in Maryland, she made all of the provision and I didn’t have to fly home once!). She is first and foremost family oriented and made my families needs the priority for selling my home. The following describes some of the benefits of working with a true professional with a strong work ethic and excellent customer service skills:

Before Selling and During
· Listened to my concerns and responded in a timely manner. Her responses included recent statistics and current research about financing, the housing market, and my area.

· Visited my family and provided ideas for prepared my home for sale
· Provided an estimate of its value 

· Designed a webpage that detailed its most unique qualities

· Provided emotional support for me and my family and set realistic expectations
· Set the tone for quality service and support by providing information about her experience and connections.
· Provided ongoing communication via email, phone, text, regarding buyer’s comments and various ways of attracting buyers.
During the Closing Process

· Provide support and options to less experienced buyer agents. One would not believe how many agents are not informed about what is available for there buyers to get the deal done! Because Michelle has worked both sides of the table (buyer/seller agent), she is well informed and able to advice potential buyer agents about federal, state, and local programs available to buyers. Furthermore, her knowledge of real estate laws, polices, and procedures, protected me from the deceit that could have occurred had she not been the professional of integrity and honesty that she is. She presents with both proper etiquette and ethics.
· Michelle managed emotions on both sides, brought people together, and reminds everyone that we are all working towards the same purpose! If you are not aware of the emotional rollercoaster that occurs while selling your home, you are in for a surprise and you better get ready, especially the inspection process and the price negotiation!! However, Michelle was so available and responsive to my anxiety, stress, and frustrations; as well as able to calm things on the other side of the table. This quality is so necessary and underreported or discussed. Whatever that “it factor” is, she has it, and she will ride with you until the end. Thx Michelle (
· Michelle went above and beyond what is normal to close the deal on my house! She did whatever was necessary to get the deal done!
I could say more, but who would read it all!! Michelle is great and I look forward to working with her next year when I sell another property I have in Maryland. Thanks for everything Michelle, you were born for this! I consider you and friend and a business partner. You are permanently an indispensible part of my family and my team!!
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______________________

Kevin L. Evans

School Psychologist, M.A., C.A.S.

