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Your New Home and Your Realtor...
Thank you for selecting The Stewart Group to assist you in finding your new home. We appreciate the opportunity to represent you, and we promise to work diligently to find just
the home for you. We will do our best to locate homes that meet your needs. Remember, it is always acceptable for you to change your mind about your priorities or features of the home, maximum or minimum prices, style or location you are looking for. However, if these things do change, tell us. We can't serve your interests if we don't know them! When we do locate the house that fits your needs, you may want to take action quickly-good homes can be scarce at times and they always sell fast.
Every home purchase is different in some way. And, there are almost always some minor snags along the way. Although we cannot always anticipate these problems, we can assure you that we are here to handle difficulties before they become real problems. This is one way our experience will benefit you in getting the home you want. Please feel comfortable in asking general questions, or in asking for clarification on a point of concern at any time.
Several years ago our industry introduced Buyer Agency. A Realtor may exclusively represent a buyer. This is known as a Buyer's Broker. Earlier, sellers were the only persons with representation in transactions, often by both selling and listing agents. Very seldom was the buyer represented, unless by an attorney at the time of closing the sale. Now it is possible for both the seller and the buyer to be represented by real estate agents throughout the search and negotiation process through Buyer Brokerage agreements.
The Buyer Brokerage process is very similar to the seller's listing contract with a broker. It differs in that the buyer enters into a formal agreement with a broker to locate and negotiate the purchase of a property. Compensation can be structured in several different ways, but typically, the buyer's broker receives his compensation from the seller's funds at the time of closing. The best way to explain Agency, if the home is listed the Sellers have a Realtor that they have hired to work in their best interest.  They have already agreed in writing to compensation for both the Listing & Selling of the property.  As a Buyer you may choose a Realtor to represent your interest and to negotiate the best deal for you with no cost to you. In short, the seller has a Realtor shouldn’t you have yours? 

First Steps in Buying Your New Home...
1.
Most lenders will ask you to complete an application and for permission to run a check on your prior credit history. The following are also generally required:
· If you are applying for a VA loan, you will need to provide the lender with a copy of yourDD-214, Discharge Papers, or VA certificate of eligibility.
· If you have a pending sale on your present home, please bring a copy of the contract for its sale and the estimated proceeds to you from that sale.
· Be prepared to account for the source(s) of all funds for your down payment and closing costs. Letter explaining gifts from relatives may be required.
· If you own rental property, be prepared to furnish a copy of the lease(s).
· If you are self-employed, you will need to provide at least two, sometimes three, years of federal tax returns, profit and loss statements, and balance sheets.
· Alimony and child support information may be required.
2.
When writing an offer to purchase property, you will need to provide a personal, cashier’s check, money order, or cash to include along with the offer. These funds are called "earnest money" and represent to the seller an indication of your sincerity in the attempt to complete the purchase. The amount is negotiable and the form of payment is can be negotiable and each situation can vary. These funds will be returned to you in full if the offer is not accepted by the seller. If your offer is accepted, your earnest money deposit will be retained by your Realtor’s Company until the day of closing. Until that time your funds will have been deposited in a special non-interest bearing account and you will be given credit for these funds at closing. HUD Properties do not handle Earnest Monies the same, your Realtor will give specifics. 
Inspections and Guarantees...
At the time your home closes, the seller will need to provide you with certain guarantees. For example, in existing homes, the seller will be required to provide you with certification that there is no active pest infestation within the structure. This is often referred to as a "termite letter". Sellers of new construction are also required to provide proof of treatment of the soil under and around your home for termites. Additionally, in some cases septic systems in existing homes will be required to be inspected. Costs for these inspections are normally the responsibility of the seller. In new construction, heating, plumbing, drain field (septic systems) and electrical systems will have been certified as meeting local building codes by the appropriate inspector or agency.
With some minor exceptions, Tennessee requires all sellers of homes to provide you with a "Real Estate Transfer Disclosure Statement". Once completed, it is intended to provide you with the owner's best understanding of the condition of the property. It represents the owner's non-professional opinion of condition and does not require him or her to have an outside inspection of the home or its systems.
The purchase of your home can be made contingent upon your acquiring and approving of a home inspection report. Most often you must agree to complete this inspection within a reasonable time, generally within five to ten working days from the date of the purchase contract. You must provide a release for the seller from this contingency and indicate in writing exactly what repairs, if any, you expect to be made based on the report.
Most home inspectors will spend several hours in the dwelling; checking wiring, structural supports, siding, roofing, heating and air conditioning systems, windows, plumbing and general operation of appliances that are to remain with the home. Often, if they note concerns, they will suggest that you seek additional advice from specialists in HVAC or structural support systems. They will provide you with a written report of their opinion of the condition of the premises, noting both the deficiencies and positive aspects of the property.
The cost for these evaluations average between; $250 to $350 and is often based on the size or price of the home and payment is your responsibility prior to the inspection. We have worked with a number of these service providers and can assist you in locating someone to complete a general home inspection, or other specialists in heating or structural support systems should they be recommended. Selected home inspectors, heating and air conditioning specialists, and a structural engineer with whom we have worked are included in the following pages.
A "walk-through" should be scheduled prior to your closing date. Generally, one to two days before the closing date is acceptable. This is your time to complete a final inspection of your soon to be acquired home. It allows you to make certain that the home has been properly maintained since the date of the purchase contract, that all permanent fixtures remain, that the current homeowner has agreed to repairs, or, in the case of new construction, that the home is completed to your specifications and satisfaction.
Insurance and Utilities...
Normally, your lender will require you to provide evidence of insurance on your new home prior to closing. Even in the event that you are not borrowing funds for the purchase of your new home, it is advisable that you secure homeowner's insurance prior to your occupying the home. This will typically be noted as hazard insurance on closing documents. You may have already worked with an insurance company in this area, or you may have a company that you prefer to provide for your insurance needs.
The current owner of an existing home should maintain utilities, gas, water, and electrical service, until the day of closing. However, some individuals move out of the home prior to closing and may shut off utilities. If utilities are fully disconnected, they are often much more expensive to reconnect. This is true because the utility company has removed meter centers or gauges and must reinstall them when you ask that service be changed to your name.
We will work with the seller's agent to determine the day that utility services are to be disconnected and ask that they be continued until the day of closing. However, it is important that you inform the various utility companies supplying your new home as soon as possible that you are to be the new owner. You need to request that they transfer the service to you rather than remove and reinstall service.
Utility companies may require that you come in person to their offices to transfer service. If you currently have service in your name for water, gas or electric utilities, a letter of credit from your current provider will often permit you not having to make new meter or security deposits. You will need to check with the new service provider to determine whether this is an option and check with your current utility companies to determine if they will provide such letter.
We have included a listing of the utility, cable and phone company in this area for your convenience. Since some of the providers have overlapping service areas, we will assist you in determining those supplying utilities to your new home.
Closing Your Current and New Home...
The day that you close on your new home is exciting; however, it can sometimes be very frustrating. Generally, you will be under a great deal of stress. You've been packing, moving, often selling a home in another location, starting a new job, and finally buying a new home.
And, now you are getting ready to move in and start life in a new location. Please take a few moments to review the following things that we feel will help make the closing easier for you.
If you are selling a home in another area, especially in another city or state, please notify the closing attorney or agent for your current residence that you must have a cashier's check or other type of "certified" check for the balance of your equity. It can take up to seven days for a standard business check to clear the banking system and be officially deposited to your account. Although you have deposited the funds in your account locally, if the check you deposited was not "certified", the funds may not be available at the time you need them. This can be a real problem, especially if you are on a tight closing schedule between your current and new home.
If possible, you should set up a bank account locally well in advance of your move. This will permit you to have an account into which the funds from the sale of your prior home may be wire transferred or deposited. The branch bank where you set up your new account will write a certified check for you to take to closing. They will not be able to do this unless the funds have been deposited with them, and either time for collection of non-certified type funds has passed or you deposited a certified check or wire transfer.
Generally, a day or two before the date of closing, the individual performing the closing activity will provide you with a copy of your "closing statement". This is sometimes called a settlement or HUD-1 statement. It is an itemization of all charges for closing your new home. The amounts of such cost items as the net proration of property taxes, transfer fees, attorney fees, and points paid, loan origination fees, courier and filing fees and any other charges will be provided. Additionally, the amount of deposit you originally made as earnest money will be shown. We will review this sheet with you to help you make sure that all charges' and credits have been properly listed.
The new amount that you must bring to the closing will be indicated as "Net from Borrower" at the bottom of the front page. This is the amount that you must bring to the closing in order to complete the transaction for your new home. The funds must be brought in the form of a certified or cashier's check. Unless you are told otherwise by the closing agent, the check should be made payable to the closing agency. The remainder of the purchase price amount will be provided by the mortgage that you have secured.
Expect to sign a lot of papers! Also, if you are a first time home buyer, the process can be a little lengthier. The closing agent or attorney will provide you with an explanation of each of the forms you are signing. However, if you feel that you must read everything you sign in detail, please let me know and I'll try to secure copies of the forms that you will see ahead of time for your review.
Moving Preparation Tips - Counting Down
Get Ready: 1 Month Prior to Your Move
Set up calendar for your move.  Decide what goes with you, what to sell and what to give away. Hold a garage sale. Finalize arrangements with a moving company or make reservations for a truck. Transfer or resign from organizations and associations. Obtain school records and transcripts. 
Give change of address to:
Post Office
Banks, Charge Accounts, Credit Cards
Subscriptions: Notice requires several weeks
Friends and relatives
Employers
 Bank:
Transfer funds, arrange check cashing in new city, and
arrange credit references.

Insurance:
Notify company of new location for coverage: 

Life, Health, Fire, Auto, etc.

Utility Companies:
Gas, electric, water, fuel, telephone, and cable.
Obtain refunds on previous deposits and obtain letter of credit for reference.

Medical, Dental, Prescription Histories:
Ask Doctor and Dentist for referrals.
Transfer prescriptions, eyeglass prescriptions, and x-rays.
Obtain birth records, medical records, etc.
Obtain health certificates, rabies certification, and medical histories for pets.

Begin using items which cannot be moved, such as frozen foods and flammable household items.
Check school schedules and enrollment requirements. 

Contact local Chamber of Commerce for information on:

Shopping, dining and services
Map of area
Voter registration
Car registration/inspections, driver's license
Community recreational activities and schedules
Moving Preparation Tips - Counting Down
Get Ready: 2 to 3 Weeks Prior to Your Move
Return/retrieve borrowed items
Service your car
Set a date to cancel newspaper
Collect all items being repaired, cleaned or stored. 
Empty locker at gym 
Return library books
Clean rugs, draperies, and clothing and have wrapped for moving.


Service appliances for moving
Confirm with moving counselor: insurance coverage, packing/unpacking labor, arrival day, shipping papers, method and type of expected payment.
Get Ready: 3 Days Prior to Your Move
Obtain certified or cashier's check necessary for closing real estate transaction. Pack suitcases and basics for the trip to your new home. 

Defrost refrigerator and freezer so they can dry at least 24 hours before movers arrive. Set aside valuables to go with you, no on van; jewelry, documents and irreplaceable items. Take telephone directory with you to new destination.
Moving Preparation Tips - On Moving Day
Confirm arrival time with moving company.
Carry enough cash or travelers checks to cover cost of moving services and expenses.
Plan transporting pets:   
Make sure they are in a well-ventilated carrier, away from drafts or extreme temperature with water.
Be sure they have identification tag with your new address.  
Leave all keys, warranty papers, instruction manuals and electronic garage door remote with Realtor or neighbor.
Leave a note of your new address in the house for new owner to forward any mail. Turn off lights, close and lock windows and doors.
Moving Preparation Tips - At Your New Home
Be present to accept the delivery from moving company. If you can't be there personally, appoint someone to accept the delivery and call the moving company to alert them.  

Unless other arrangements have been made, be prepared to pay the tab.  The van driver is obligated, by law, to collect for charges upon delivery.
Check your goods as they are unloaded. If anything is missing, note it on the inventory sheet. By signing the sheet, you are acknowledging receipt of all items listed.

Keep all your documents relating to the move in a safe place. You will need them for verification of moving expenses when you file your federal income tax returns.
Check pilot light on stove, water heater, and furnace. Have applications checked. Make sure telephones work.
Moving Preparation Tips - Once You're Settled
Install new locks.
Make extra sets of keys. Leave a set with a friend, relative or neighbor.
Install or check the batteries on smoke detectors.
Locate fuse box or circuit breakers.
Locate gas and water meters.
For school-aged children, locate school bus stop.
Locate nearest firebox.
Locate post office, dry cleaner, grocery and other neighborhood services.
Check into snow removal procedures, if applicable.
Locate nearest 24-hour cash machine.
Order checks with your new address.
Introduce yourself to your neighbors.
Register to vote.
KEEP THE BASICS HANDY

Pack these essentials in separate boxes to keep them on hand. 

You’ll need them during the first days in your new home.

	PERSONAL ITEMS:
	
	
	
	
	
	

	Comfortable Clothing
	
	
	Linens
	
	
	

	Toiletries & Cosmetics
	
	
	Towels
	
	
	

	Toothbrushes
	
	
	Iron
	
	
	

	Tissues
	
	
	
	Alarm Clock
	
	

	
	
	
	
	
	
	
	

	FIRST MEALS:
	
	
	
	
	
	

	Disposable Plates, Cups
	
	
	Plastic Containers
	
	

	and Utensils
	
	
	Can Opener
	
	

	Dish Soap & Sponges
	
	
	Pots & Pans
	
	

	Foil or Plastic Wrap
	
	
	Paper Towels
	
	

	Trash Bags
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	TO HELP YOU SETTLE IN:
	
	
	
	
	
	

	Telephones
	
	
	Dust Cloth
	
	
	

	Light Bulbs
	
	
	Mop & Broom
	
	

	Garbage Can & Bags
	
	
	Cleaning Products
	
	

	Extension Cords
	
	
	Scrub Brush
	
	

	Tool Kit
	
	
	
	Pail
	
	
	

	Flashlight
	
	
	
	Vacuum Cleaner
	
	

	Ladder or Step Stool
	
	
	Shelf Liner
	
	

	
	
	
	
	
	
	
	


ARRANGING SERVICES AND UTILITIES
Be sure to call at least two weeks ahead to set up basic services for your home. And keep yourself organized by recording important information below.
ELECTRIC
Company Name:

Phone Number
Date Called

Contact Person

Service Begins_____________________________________
GAS
Company Name:

Phone Number
Date Called

Contact Person

Service Begins_____________________________________
WATER
Company Name:

Phone Number
Date Called

Contact Person

Service Begins_____________________________________
CABLE TV
Company Name:

Phone Number
Date Called

Contact Person

Service Begins_____________________________________
