Consumer Research

Hit
Ineed your hielp! Enclosed is a brief research questionnaire concerning your Realtor SANDRA BUSH. This information
i3 being gathered by Consumer Research to help your Realtor improve the quality of real estate service. Your response is impor-

tant to your Realtor and will be used to create new, improved services that you end other clients will receive during fature real
esiate ransactions from your Realtor. G

Flease circlz the number that [s most deseriptive of the servics you recelved from your Realtor and the offics staff, “1" being un-
satisfactory, “4™ belng average, and *7" being excellent. Ifa subject i3 not applicable, please leave it blank,

L. Timeliness of return phone calls 1 2 3 4 5 & @

2. Problems were handled 1 2 3 4 5 6 @
3. Communication with you was 1 2 3 -4 5 6 (D
4. The knowledge of real estate was i 2 3 4 3 & {E;'
5. Attention given to your special needs = 1 2 3 4 5 6 @
6. Your overall impression of their servics ' | 2 3 q 5 & @

Please check the most appropriate answer

1. Do you feel that your Realtor adequately explained the real estate process and what you could expect during each phase of
the progess?
B}Yﬁ O No

2. Do yopfeel that your Realtor really cared about You and your renl estate needs?
ﬂl}"l"l:s O Mo

3. In comparison to other Realtors you have worked with, the'quality of your Realtor's service is;
O Substantially Lower 0O Moderately Higher
O Moderately Lower 5 . 0O -Substantially Higher
O About the same Excellent

4. Do youfeel your Bealtor earmed their commissian?
Yes O Mo )
L Wnupnﬂ feel comiortable recommending your Realtor’s services to your friends and family?
Y O No

g If ask’EE;L would you give your Realtor the names of your fiiends who might be interested in buying or selling real estate?
Yes O No

7. To what extent did you use the Intemet f-:-ryumhéa; purchase/sale?
O Extensively Infrequently
O Moderntsly O Never

Please answer questions on the reverse side of this form,




Consumer Research

8 If “you used the Internet for your purchase/sale, describe your gXperience SARN  TE  SEL TR
" Tasn Rescovarian’ o o

——

9. Please answer each question openly and honestly. Feel free to write in tha blank space at the bottom of the page, if needed,
Thank you.

Why did you choose ta wark with your Realtor? -—fﬁdu:_ﬂuu._um_amm-__

When you think about your real estate experience, what stands out mest in your mind? _Mowl dineriy THE TeiE

M—M—Mdﬂuﬂl_m‘_ﬂwuw =14}

What could your Realtor do to improve their service and provide a more positive real estate experience?

— Aonaie Comiss  ro avesn

What is your overall impression of your Realtor? Evarid TAT

Thank you. Your participation is greatly appreciated.
Please return this questionnaire in the enclosed business reply envelope.

MName: _

Address: -
m.!ﬂ—

Phone: 2

Email:




