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Pamela Hillebrand

Beth is the principal of a full service real estate team to service your REO needs.  She has served the Northwest Chicago and suburban area since 2004.  Because of her personal, professional involvement in each of her listings, and the highly trained, knowledgeable and experienced team of professionals which she has  assembled, she closes over 98% of the properties she lists.

While the expertise and experience that Beth uses to develop a custom marketing plan for each and every one of her REO properties is extremely important, equally important is the communication and follow-through that she provides to her clients.
This communication and follow-through includes:

1. Weekly Occupancy Status Reports:  
We visually inspect each property weekly to determine if it is occupied or vacant.  Once vacant, our team immediately goes to work rekeying, trash out of the property, winterizing, turning on the utilities, putting them in our name, and completing a BPO.
2. BPOs – Broker Price Opinions:
The initial BPO is performed to inform the client how this particular property should be priced and marketed.  The report indicates what is happening in the subject’s particular neighborhood and/or area.
3. Monthly Marketing Reports:
A.  We report the number of active comparables with the average list prices during the preceding thirty days.
B.  We provide information on the most recent comparable sale, including its sale price, contract date, days on market, proximity to the subject, and the similarities and differences between the sale property and the subject property.

C.  We track the analytics of the subject property during the previous thirty days of the listing period.  This includes a record of the total showings during the listing period, the number of showings in the past 30 days and, based on the feedback from potential purchasers and real estate agents who have shown the subject property, a recommended list price, and a projected sales price
4. Updated BPOs are provided to our clients as needed (generally every 45 days).  If there have been minimal showings and/or offers on the subject property, we will recommend an adjusted list price to expedite a sale. 

5. Our full-time staff of real estate professionals and contractors not only inspects both occupied and non-occupied properties on a weekly basis, but are available 24/7 for emergency situations.

Beth Credentials
Licensed to perform brokerage in Illinois 
On the North Shore Board of Review for Ethics
Member of North Shore Barrington Board 
Member of National Association of Realtors

Member of Chamber of Commerce

Certified Short Sale and Foreclosure Resource
Licensed Real Estate Appraiser
Our properties generally close within 97% of suggested list price on our BPOs

Beth  has created a successful REO division working with over 15 banks and asset managers.    Our success is due to our efficiency, accountability, rapid response, thorough inspection and timely follow-through of all of our properties entrusted to us by our client base.
With the real estate market in a constant state of flux and lender and governmental guidelines sometimes changing daily, it is one of our prime goals to remain in constant contact with our banks and asset managers.  The team is available seven days a week to handle any of our client’s queries.

Needless to say, we have knowledge and expertise in all applicable FNMA, HUD, and VA regulations and guidelines.  We provide our clients with a full spectrum of REO services; a “one-stop/one-shop” solution for our clients’ asset managers.  These services include:
· Full real estate services available to our clients, ie: BPOs, Occupancy Status Reports, and Monthly Marketing Reports.
·  We provider our own Salvage Crew, Restoration Services, Locksmith,  Snow Removal and Landscaping Services, Lock Box Installation and Professional Photography. 
· Trained in HomePath Mortgage Programs, FHA / VA mortgages and first time home buyers programs

· Implementation of Fannie Mae policies and procedures (i.e. marketing, sale, closing)

· Initiated cost containment plan for marketing properties
· Pre-acquisition plan for marketing
· BPO Brokers Price Opinion for pre foreclosure as well as REOs with a 24-48 hour turn around
· Full time drivers to check on both occupied and vacant properties weekly 

· Contact with agents in all six counties in Northern IL
· Maintain close contact with Attorneys, Lenders and Agents once contract has been executed to assure a successful  and timely closing
· Oversee  property during vacancy (Physical weekly checks)
· [i.e. utilities, grass cutting, snow removal, winterizations and emergency board ups.]
· Professional signage

· Posted notices
· Each property is personally inspected by  Beth for accurate reporting, ie Broker Price Opinions
· Emergency repairs and trash out, cleaning and repairs

We achieve targets consistently with Fannie Mae policies

 We are quick to respond.  Our response time is second to none to protect our client’s properties, ie: mold, flood, vandalism, damage.   All properties are personally inspected by  Beth for complete accuracy and detailed reporting.

Our Client Base Includes
 24 Asset Management
 Atlas REO 

Brighton REO
Fannie Mae

Green River Capital

 National Default Service
Vendor Resource Management

Core-Logic (RELS)
 Five Brothers

 Bank of America
Client Testimonials
“We wanted to give this to you for your outstanding work this past year.

We could not have had a great 2009 closing year without your support. Best to  you and to an even greater 2010.”
Service Award

National Default
 

 “To Beth for your outstanding service record with us. Your timely reports make our jobs so much easier”

Five Brothers
“To one of my top performers for 2009   Brighton truly appreciates agents such as yourself making our company shine. Thank you for your super service”
Brighton Real Estate Services
“Guys, I hope you can take this property over today as it has been handled very poorly. 

I know when you have it, it will sell quickly. Thanking you in advance for your special touch. “
“Beth, just wanted to tell you how much I appreciate all your hard work. You guys are rock stars and I love it. 

It helps me out a lot.”
Atlas REO

Also—quick “thank you” to you guys.  I went through all of my properties on HomePath.com yesterday and you guys are by far the best at marketing descriptions and photos.  I really appreciate it.  That’s why you guys sell stuff and other agents have properties just sitting (with photos from winter with snow on the ground).  THANK YOU!
Hi Beth,
I have to tell you that I LOVE your marketing descriptions!  You do the best out of the bunch and it is much appreciated!  Thank you for your attention to every detail!!!
Atlas REO

Beth Colen
beth@bethcolen.com
847-804-3828
Keller Williams Success Realty
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