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Ken Snyder Real Estate Consulting
YOUR HOME-BUYING PACKET

A Complete Guide to the Home-Buying Process

Welcome!you are about to embark on the exciting journey of
finding your ideal home. Whether it is your first home or your tenth
home, a retirement home, or an investment propertyi, will work hard
to make your home buying experience a positive oné.can help you
find the ideal home with the least amount of hasslend | am devoted
to using my expertise and the full resources of mpffice to achieve
these results!

Purchasing a home is a very important decision and big undertaking

in your life. In fact, most people only choose aefv homes in their
lifetime. | am going to make sure that you are wélequipped and

armed with up-to-date information for your big decision. | am

prepared to guide you through every phase of the moe-buying

process. This packet gives you helpful informatiorduring and after

your transaction. Use its reference pages, note ges and agency
explanations, as an invaluable guide on your homedlying journey.

Please keep this packet with you during your hometlying process.
There are pages that contain important phone number and dates and
areas for notes to help you stay organized.

So let’'s take an exciting journey together! | lookforward to meeting
your real estate needs every step of the way!

Ken Snyder
Real Estate Consulting
Keller Williams Realty
617 861 3635

Ken@KenSnyderHomes.com KELLER
www.KenSnyderHomes.com WILLIAMS.
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Ken Snyder Real Estate Consulting

ABOUT KELLER WILLIAMS REALTY

Often, we judge the caliber of people by the corgphry keep — this is why | would like to
tell you a little bit about Keller Williams® Realtgnd my office within the Keller Williams
system.

Keller Williams® Realty was founded in Austin, Texia 1983 with the specific premise that
buyers and sellers deserve the best service forrdad estate needs. For more than 23 years
that founding premise has been a major factor encbntinued growth of Keller Williams®
across North America. Two visionaries lead KelMiliams® Realty — Gary Keller, founder
and Chairman of the Board, and Mo Anderson, Vicai@an.

Because each Keller Williams® Market Center haswgravithin its respective community,
Keller Williams® real estate agents have intimatewledge of each community's character,
mood, and growth potential. Due to the fact thatrtiajority of Keller Williams® Associates
live in the communities and neighborhoods theyeetivey are eager and capable of tackling
unique challenges that one may encounter whentsgletew homes.

At Keller Williams® Realty, we are Real Estate Caltents We are not agents. We are not
salespeople. What this means is that we buildcfady relationships with our clients. A
fiduciary is someone who represents your bestdster It is our goal to successfully and
smoothly complete real estate transactions, ne¢llo/ou other ancillary services.

The Keller Williams culture is based upon a belggiStem that is summed up by this

acronymWI4C2TS
Win-Win, or no deal
| ntegrity, do the right thing
Commitment, in all things

Communication, seek first to understand

Creativity, ideas before results

Customers, always come first

Teamwork, together everyone achieves more
Trust, begins with honesty

S.iccess, results through people

KELLER
WILLIAMS.
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Ken Snyder Real Estate Consulting

A LITTLE ABOUT ME

Taking The Consultative Approach

Ask most real estate agents what they do for adiviind they’ll say “I sell real estate.” But ewbough
| sold nearly $8 million last year, that's not #weswer | give.

Rather than just selling real estate, | take thesglhative approach. | provide the information, extise,
opinions, and support my clients need to make @8t keal estate decisions possible. What's more, |
remain a resource for my clients to turn to foirtheal estate related needs long after the sale.

It's all part of my commitment to provide a levef peal estate service well above and beyond
expectations. My clients share their positive eigrere with friends and associates who then seek mg
out. This has allowed me to build a successful estdte practice based on referrals. As a resa#in|
devote more of my time to helping clients and les&ing for new ones. A win-win all around.

If you are looking to buy or sell, you have a cloi¥ou can go it alone, you can work with just a
salesperson, or you can rely on a trusted advisar’'smthere for you long term. When it comes to
making one of the largest financial decisions ainjife, which would you rather have?

Real Estate Consulting Experience
Joined Keller Williams in 2006 after 4 successfess at RE/MAX
$xxx in total sales
Names as a Top 25 RE/MAX New England Agent in Spa005

Business Consulting Experience
9 Years at IT Director, The Boston Consulting GrgBgG)

7 Years in Information Technology and Customer Mgmaent Consulting. Clients included
Fleet Bank, The Hartford, British Telecomm, Sun Mgystems, and Hewlett-Packard

Education
BA, Economics, Brandeis University 1985

o T,

KELLER
WILLIAMS
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Ken Snyder Real Estate Consulting
WHY YOU NEED A REALTOR

As a licensed real estate professional, | providehmmore than the service of helping you
find your ideal home. Realtorsare expert negotiators with other agents, seasimeacial
advisors with clients, and superb navigators indhegraphic areas they service. We are
members of the National Association of Realtors RyAand must abide by a Code of Ethics
and Standards of Practie@nforced by the NAR. A professional Realtors your best
resource when buying your home.

LET ME BE YOUR GUIDE —

As a knowledgeable Realtor! can save you significant amounts of time, monayd
frustration.

As a knowledgeable Realtorl know the housing market inside and out and celp lyou
avoid the “wild goose chase”.

As a knowledgeable Realtorl can help you wittany home, whether it is listed with another
agency or it is being sold directly by the owner.

As a knowledgeable Realtorl know the best lenders in the area and can halpupderstand
the importance of being pre-approved versus prédifipoafor a mortgage. | can also discuss
down payments, closing costs, and monthly paymetibos that suit you.

As a knowledgeable Realtor | am an excellent source for both general ancciBpe
information about the community and its servicebpsls, shopping, and transportation.

As a knowledgeable Realtor | am experienced at presenting your offer to htbeneowner
and can help you through the process of negotidieg best price and terms. | bring
objectivity to the buying transaction, and | cafnp@ut the advantages and the disadvantages
of a particular property.

| invite you to discuss how these services are Uisufiee to my buyer clients.
Additionally, | would be happy to refer you to astiof trusted vendors that the
team has developed relationships with over the gear

o T,

KELLER
WILLIAMS
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Ken Snyder Real Estate Consulting

UNDERSTANDING AGENCY
Who Works for Whom?

SELLER AGENCY (SINGLE AGENCY)
Buyer

Agent will represent the best interests of theesell
Agent will owe the seller fiduciary duties

Agent must give the buyer all material facts sd tha buyer
i i can make an educated decision
Seller

Seller ~ BUYER AGENCY (SINGLE AGENCY)

Agent will represent the best interests of the buye
Agent will owe the buyer fiduciary duties

Agent must give the seller all material facts sat the seller
can make an educated decision

Buyer

TRANSACTION BROKER (DUAL AGENCY)

Agent represents both the buyer and the sellerlgqua
Agent’s objective is to facilitate a mutually sédistory
agreement among all parties
Agent gives all options to the buyer and the seller
Buyer Seller Depending on the local market, all parties may fesgnt at

contract presentation to negotiate on their owratieh
i i All parties have confidentiality. Agent may do hioig to the

detriment of either the buyer or the seller
Both the buyer and the seller have a right to ceunBefore

making any decisions, both parties have the rigiseek
outside counsel

In all relationships, as your Agent, | have a dutyto act

honestly with both the buyer and the seller.

o T,

L)
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Ken Snyder Real Estate Consulting

THE ADVANTAGES OF A
USING A BUYER'S AGENT

Y OUR INTERESTS ARE PROFESSIONALLY REPRESENTED —

Enlisting the services of a professional Buyer'ssAgis similar to using an accountant to help you
with your taxes, a doctor to help you with your ltieaare, or a mechanic to help you with your car.
If you had the time to devote to learning everyghabout accounting, medicine, and automotive
mechanics, you could perform these services ydurgelt who has the time? This is why you allow
other professionals to help you in their specifieas of expertise.

| will take care of the hassles of everyday reshtestransactions for you. | let you concentrate o

your full-time job, while | do my job. | will guid you through the home-buying process and
exclusively represent your interests as | help fjodi a home, present your contract offer, negotiate
and close on your home!

Y OU GET A PERSONAL SPECIALIST WHO KNOWS YOUR NEEDS —

Just as your accountant, doctor, and mechanic staahel your specific needs, your Buyer's Agent
gets to know your real estate needs and concefihgs type of relationship is built through open
communication at all times. Your Buyer's Agentlvgiiive you a lot of time by providing you all the
details about any home before you see it. In addiyour Buyer’'s Agent will listen to your feedbac
and concerns about each home.

Y OU WILL GET A GREAT HOME FASTER AND WITH LESS EFFOR T—

The advantage to signing a Buyer's Agency Agreeneithat you will have a professional agent

working to find and secure the ideal home for yduis much easier to find a home that meets your
needs, negotiate a contract, and close the tramsagith an experienced agent by your side. You
won’t need to spend endless evenings and weekemiéng around looking for homes or trying to

search computer networks by yourself. When you bmmes with your professional Buyer’'s Agent,

you will already know that the homes meet yourecidt and are within your price range.

YOU GET ALL THIS AT NO COST TO YOU —

Entering into a Buyer's Agency Relationship hasntass advantages. You are simply agreeing to
“hire” a personal representative who, by law, nmegtresent your best interests to the best of his/he
ability. All of this personal service is availabé¢ absolutely NO COST TO YOU! The Seller's
Broker is responsible for paying your Buyer's Ageee. With me, you get a professional
experienced agent devoted to protecting your needbs to helping you make one of the most
important investment decisions of your life.

KELLER
WILLIAMS.
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Ken Snyder Real Estate Consulting

THE HOME-BUYING PROCESS

| have designed this packet to assist you withpilnehase of your new home. | assure you
that it is my goal to provide you with the mostf@ssional and informative service available.
| am always just a phone call away!

Below is a typical outline of the Home-Buying prese Most transactions close within 45-
60 days of the accepted offer. However, this mayywepending on the two party’s
situations and lender programs available.

Find a Realtor You Can
Trust

Analyze Your Needs in
Consultatiol

[
Obtain Financial |

Pre-Approval

I
Select Properties I

View Properties I

Write an Offer to
Purchase

Earnest deposit mon I
Review

condominium

Negotiate and
Counteroffer (if needed)

documents
when applicable

Remove

Accept the Offer to Inspections Obtain Counsi Contingencies

Purchas

Sign the Purchase and

Sales Agreement Additional Deposit Mone

Obtain Mortgage
Commitment Lette

Take possession of you

| Close on the Prope! F New Home -
2

KELLER
WILLIAMS
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Ken Snyder Real Estate Consulting

WHAT EVERY BUYER SHOULD
KNOW BEFORE PURCHASING

1. Property taxes and qualified interest are dedwetiol an individual’s federal income tax
return.

2. Often, a home is the largest asset an individusiamal is considered one of the most
valuable investments available.

3. Depending on your loan, a portion of each amortinedtgage payment goes to
principal, which is an investment.

4. A home is one of the few investments that you a¢gayeby living in it.

5. AREALTOR can usually show you any home whether it is listéthi an agency, a
builder, or even a For Sale By Owner.

6. Working through a REALTOR to purchase a For Sale By Owner home can be very
advantageous because someone is looking out forbgst interest. In most situations,
the seller is willing to pay a fee to a buyer’s rige

7. A homeowner can exclude up to $500,000 of taxadybetal gain if married and filing
jointly, or up to $250,000 if single or filing sepdéely. The home must have been the
taxpayer’s principal residence for two of the poad five years.

8. As of May 07, 1997, there is no longer a requireimtempurchase another primary
residence more expensive than the one sold. Homersvare free to buy up or down
with no tax consequences assuming their gain ssthemn the allowable amounts (see 7).

Remember to ask the Real Estate professional...

...If they are familiar with the communities whereuywant to live.
...whom he/she is representing in the transaction.

...what he/she will do to keep you informed.

Your Real Estate professional should provide yaih wie highest level of service and
advice. :

KELLER
WILLIAMS
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Ken Snyder Real Estate Consulting

THE ROAD MAP TO YOUR HOME
NARROWING THE SEARCH

“If you don’t know where you're going... you'll probdy end up somewhere else.” Taken
from a book title, this quote conveys a very simplessage F0 achieve an objective —
create a plan!

If you plan to buy a home soon, you will need t@kri'where you are going”. For a most
enjoyable home-buying experience, first build adraaap to your new home, a list of
priorities that will lead you to your objective -naw home!

The first priority is time frame. Write down thateé by which you would like to move in to
your new home:

Keep in mind that it may take 30-90 days (or ma)locate the right home, secure
financing, and complete the home-buying process.

The next priority is to develop a detailed desaniptof the home you hope to find. The
following page contains #lome Search Criteria form to help you distinguish between
“Need-to-Have” features and “Nice-to-have” featureBe Specific and number your
preferences in order of greatest importance to you.

This form, along with the information you share idgrour initial consultation, will enable
me to narrow the home search. | will take thiginfation and enter your requirements into
the Multiple Listing Service (MLS) and Listing ImMmation Network (LINK). | will use my
personal market knowledge to come up with a listhose homes that best meet your needs
and wants.

During the home search, 1 will...
Discuss the benefits and drawbacks of each homeddtion to your specific needs.
Keep you informed on a regular basis.
Check the MLS and other relevant databases andothitr brokers regularly for new listings.
Prepare a list of all homes that best meet youdsiaed wants.
Keep you up to date on changing financial condgitvat may affect the housing market.
Discuss market trends and values relative to ptigzethat may be of interest to you.

KELLER
WILLIAMS.

11




Ken Snyder Real Estate Consulting

HOME SEARCH CRITERIA

Name:

Current Address:

City/State/Zip:

Home Phone: Biz Phone: Cell Phone:
Email eferRrd Contact:

Deadline for Locating a Home:
Required Move in Date:

Square Feet: # Beds: # Baths:

Neighborhood:

Age of Property: (Unrenovadediovated or New Construction)
Property Style: Condo, Townhouse, Multi Familyrfrher of units ), Other |
Location of Unit w/in Building: Elevator

Parking: Parking Styleee$tSingle, Tandem, Garage, Valgt
____Den/Study ____ Fireplace (Gas or Wood) _ Hadti\Floors
____Central A/IC __Deck ____Patio/Garden

____ Gas Cooking ____Eat-in-Kitchen ____ SeparaténgiRoom
____Laundry (inunit or bldg) _ Separate Storage ____ Pet Friendly

“Need-to-Have” Features: (ex. pet friendly, newaeation, near public transportation)

“Nice-to-Have” Features:

“Would-Not-Consider” Features:

Other Details About Your Home Search: R

KELLER
WILLIAMS
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Ken Snyder Real Estate Consulting
THE NEIGHBORHOOD

There are many factors to consider when selectimgighborhood that is right for you.
Below are just a few of the many factors -- You ntlayk of others that are important to
you. Please write them on your Home Search Caiferim so they do not get forgotten.

Neighborhoods have characteristic personalitiegyded to best suit single people, growing
families, two-career couples, or retirees. Ingge to determine if the neighborhood
matches your lifestyle and personality.

Scout out the Neighborhood!

It is important that you scout the neighborhoogenson. You live
in more than your house.

Talk to people who live there.

Drive or walk through the entire area at differémes of the
day, during the week and on weekends.

Travel to and from places that you would typicdtgquent
to be sure you are comfortable.

Look for access to major thoroughfares, highwagd, shopping.
Check with local civic, police, fire, and schoofiofals to find information about the area.

Look at traffic patterns around the area durin¢edént times of the day and drive from
the area to work.

Is the neighborhood near parks, places of worskgreation centers, shopping, theaters,
restaurants, public transportation, schools, etc.?

™)
Lk

KELLER
WILLIAMS
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Ken Snyder Real Estate Consulting

NEWLY CONSTRUCTED OR
RENOVATED BUILDINGS

WHY USE AN AGENT TO PURCHASE A NEW HOME ?

The advantages of having an agent help you purchassv home are the same as those for
purchasing a resale home...

Knowledge of the market

Help in finding the perfect home quickly
Expertise in contract writing/negotiation
Closing assistance

The builder has a professional representative vregabut for his/her interests, and you need
the same expert representation.

Buying a new home or newly renovated property idittte more difficult and time-
consuming than buying a resale. | can profesdipgaide you through this process.

It is very important that your interests be profesally represented when you are entering
into a contract for a semi-custom or a build-ta-$wwme. These transactions are complex
and the contract details must be exact in ordgarétect you and to ensure you get exactly
the home you want!

We have prepared a list of questions to help enthateyou are dealing with a reputable
builder and will review them with you should you lterested in pursuing a new
construction or a completely renovated property.

REMEMBER - the Builder often requires that your Agé accompany you on your first
visit to the Builder’'s sales office in order for yo representative to participate in the
process.

KELLER
WILLIAMS
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Ken Snyder Real Estate Consulting

MAKING AN OFFER

Once you have found the home you wish to purchasewill need to

determine what offer you are willing to make foethome. It is

important to remember that the more competitiorrehis for the

home, the higher the offer should be — sometimes exceeding the
asking price. Remember, Be Realistic. Make offgya want the

other party to sign!

To communicate your interest in purchasing a honeewill present
the listing agent with a written offer. When thedlar accepts an offer

it becomes a legal contract. When you write aerofou should be prepared to pay an
earnest money deposit, typically $1,000 in the Bosharket. This is to demonstrate that
your intention is to purchase the property. Theroforms used are standard documents
approved by our local Board of Realtors.

After we present your offer to the listing agentvitl either be accepted, rejected, or the
seller will make a counter offer. This is when wil negotiate terms of the contract if
necessary.

Once an offer has been successfully negotiated exeduted by both parties, it is
customary for the seller’s attorney to draft a Pase and Sale Agreement; the legal
terms of which your attorney will negotiate on ydahalf.

™)
L

KELLER
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Ken Snyder Real Estate Consulting
HOME INSPECTION

If you are purchasing a resale property, we higldgommend that you have a
professional home inspector conduct a thorougheictsgn. The inspection will include
but may not be limited to the following:

Appliances

Plumbing

Electrical

Air conditioning and heating
Ventilation

Roof and Attic

Foundation

General Structure

The inspection is not designed to criticize eveiganproblem or defect in the home. It

is intended to report on major damage or serioablpms that require repair. Should

serious problems be indicated, the inspector wdbmmend that a structural engineer or
some other professional inspect it as well.

A home cannot “pass or fail” an inspection, and rymspector should not tell you

whether he/she thinks the home is worth the moweyaye offering. The inspector’s job
is to make you aware of repairs that are recomntermienecessary so that you can
continue to make an informed decision.

The seller may be willing to negotiate completidnapairs or a credit for completion of
repairs, or you may decide that the home will téé@ much work and money. A
professional inspection will help you make a clbaaded decision. In addition to the
overall inspection, you may wish to have separaststconducted for termites or the
presence of radon gas.

In choosing a home inspector, consider one thatbleas certified as a qualified and
experienced member by a trade association. As Bayer's Agent, | can recommend
several professional home inspectors for you teictam, and | will attend the inspection.

| recommend being present at the inspection andghan inspector that is familiar with
the type of property you are intending to purchaise its immediate surroundings. You
will be able to clearly understand the inspectiepart, and know exactly which areas
need attention. Plus, you can get answers to maastions, tips for maintenance, and a
lot of general information that will help you ongeu move into your new home. Most
important, you will see the home through the eyfeenother objective third party.

KELLER
WILLIAMS.
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Ken Snyder Real Estate Consulting

WHILE YOU'RE WAITING
WHAT YOUR REAL ESTATE TEAM IS DOING FOR YOU

The following is an overview of what is happenirghind the scenes from the time you
contract to buy your property until the day it @ss My job is to coordinate all of these
activities with the relevant players and make sheclines of communication are open and
working smoothly.

Earnest Money- Typically, the listing agent will deposit youamest money in an
escrow (neutral) account. The disposition of aamned interest will be negotiated by the
attorneys and the agreed upon terms will be incdudéhe “Deposits” paragraph of your
Purchase and Sale Agreement (P&S).

Document Review If you are purchasing a condominium, your atégrwill review
relevant documents and information such as the@M&sted, Declaration of Trust
(condominium by-laws), operating budget, finansi@tements, and meeting minutes (when
available). For single and multi unit buildingsuy attorney will review documents
available at the Inspectional Services Departmi&)in order to verify the legal use and
occupancy of the property as it has been represénytéhe listing agent.

Mortgage Approval - There are two components of this process thiategjuire
facilitation by the participating agents. Theffisthe appraisal. Your lender will hire an
approved appraiser who they consider to be a rigbtrd party. This appraiser will visit the
property and prepare a detailed report determingfair market value. The listing agent
will provide access to the property, yet has natrgr influence into the final outcome. In
the case of a condominium, there is often a quesdive to be completed by the
Management Company or a trustee of the condomimassociation. | will track this process
so that there are no delays in obtaining a timaedtytgage approval. Your attorney will be
mindful of the mortgage commitment date as speadigidn your P&S .

Title exam - The lender’s attorney (or buyer’s attorney whdsuyer is paying cash) will
hire a title examiner to ensure that the sellel bélable to convey “a clear and marketable
title” to the property as stipulated in the OfferRurchase and reiterated in the P&S. This
becomes the basis by which the attorney is abtettiify title, thereby making it possible for
title insurance to be purchased. Your lender rgtjuire that you purchase title insurance,
which will be arranged for you and appear as airgpsost on your settlement sheet (HUD1
Statement). | would be happy to discuss the ingmae and benefits of purchasing an
owner’s policy as well.

KELLER
WILLIAMS
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Ken Snyder Real Estate Consulting

WHILE YOU'RE WAITING

WHAT YOUR TEAM IS DOING FOR YOU
(CONTINUED)

Smoke and Carbon Monoxide Detector Certification In order to comply with
state law as referenced in the P&S, the seller prastide a certificate of compliance at
closing stating that the property has properlyalhsti smoke and carbon monoxide detectors.
| will be in communication with the listing agewt arrange for the local municipality to
inspect the premises in order to obtain the necgslkeumentation, which will be delivered

to the closing attorney.

Certificate of Non-Assessment (6D Certificate) When purchasing a

condominium, you will need legal documentation tiha&t current owner has no financial
obligation to the association as of the closingddto this end, and per the terms of your
P&S, the seller will provide at closing, a notadztatement that has been signed by a trustee
of the condominium association reflecting a zerauhee.

Insurance - If you are purchasing a condominium, your atégrand lender will require
proof that the association carries adequate inseréthe premium for which is included in
the condominium fee). This proof comes in the fafma certificate of insurance, which
names you and (when applicable) your lender aspgagses. | will either coordinate this
process or verify that your lender is orderingiiedtly. If you are purchasing a building,
you will be responsible for purchasing your owndrazinsurance, and if a lender is
involved, proof of that policy must be providedtb@ lender or lender’s attorney prior to the
closing.

Municipal Lien Certificate - The lender’s attorney (or buyer’s attorney whieere is

no financing involved) will order an MLC from th@propriate municipality. This certificate
will reflect any outstanding taxes or taxes thatehalready been paid so that the proper
adjustment can be included on the settlement seateat closing.

Final Water Reading - In the case of a single or multi unit buildirgcertificate from

the Boston Water and Sewer Commission, stating¢leunt balance, is required at closing.
| help facilitate the final reading and provide thiormation to the attorneys as soon as it is
available.

Pre-Closing Walk-Through - The final walk through is usually scheduled wit@4
hours of the closing. This gives the buyer a chanensure that the sellers have moved out
and left the property “broom-clean” and in subgstdlytthe same condition it was at the time
the offer was made. If any repairs were to be qoia@ to closing, this gives the buyer an
opportunity to confirm that they were completeddrefthe property changes hands. In the
case of new construction, there may be an additiogpection in order to generate a “punch
list” which will usually result in a final walk-tlmugh just before closing.
KELLER
WILLIAMS
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Ken Snyder Real Estate Consulting
WHAT IS A REAL ESTATE CLOSING

WHAT IS A REAL ESTATE “C LOSING"?

A “closing” is where we meet with some or all ofetliollowing

individuals: the Seller, the Seller's agent, a espntative from the
lending institution and a representative from tile tompany, in
order to transfer the property title to you. Th&SPyou signed
describes the property, states the purchase prit¢éeams, sets forth
the method of payment, and usually names the dat@lace where
the closing or actual transfer of the propertyetiind keys will
occur.

If financing the property, your lender will requiyeu to sign a document, usually a promissory
note, as evidence that you are personally respengibrepaying the loan. You will also sign a

mortgage or deed of trust on the property as sgdarithe lender for the loan. The mortgage or
deed of trust gives the lender the right to salghoperty if you fail to make the payments.

At closing, you will be required to pay all feesdadlosing costs in the form of “guaranteed
funds” such as a Cashier's Check. Your agent oroes officer will notify you of the exact
amount at closing.

WHAT IS AN ESCROW ACCOUNT?

An escrow account is a neutral depository held dayr yender for funds that will be used to pay
expenses incurred by the property, such as tasessaments, property insurance, or mortgage
insurance premiums that fall due in the future.uYwll pay one-twelfth of the annual amount of
these bills each month with your regular mortgaggnpent. When the bills fall due the lender
pays them from the special account. At closings isually necessary to pay enough into the
account to cover these amounts for several mowttisas funds will be available to pay the bills
as they fall due.

o T,

KELLER
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Ken Snyder Real Estate Consulting

AFTER THE CLOSING

AN ONGOING RELATIONSHIP WITH MY CLIENTS

While the Closing may mark the end of the purch@eeess, | hope it will mark the beginning
of our ongoing relationship. | make a concertddreto keep in touch with my clients and to
continue to be a resource for their real estateraighborhood needs. As a client, you can look
forward to receiving my bi-monthly home design naga, Home-By-Design as well as
periodic updates on neighborhood events and glareal estate market analysis reports. And
of course if you need referrals for plumbers, eleieins, and other service professionals, | am
always happy to provide you with a list of trusteshdor.

Y OUR REFERRALS ARE KEY !

Maintaining ongoing client relationships is partrafy commitment to provide a level of real

estate service well above and beyond expectatidgsclients share their positive experience
with friends and associates who then seek me dus. Has allowed me to build a successful real
estate practice based on referrals. As a resalinldevote more of my time to helping clients
and less looking for new ones. If you are happthwmy service, | hope you will spread the

word and send people my way so | can help thensdng way | helped you. That's a win-win

all around!

KELLER
WILLIAMS
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