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We have worked together over the past several weeks or months on a project of utmost importance

to you - your home. I value your insights as to the services provided. To help me serve you and

your friends better, please take a few minutes to complete the following survey. If you wish to talk
with me about anything, please call.

Alse, may I use any of your comments in my promstion materiais? % Yes
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1. How well did I deliver what I promised? 112(3/4/5/6]71819110
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2. How accessible was I when you needed to contact me? 1.2)/3/4/5/6[7(819] 10
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3. How well did I listen to you? 11213/4/5/6[7]8(9710
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4. How willing would you be to recommend me? 1121314/5/6/7]8[910
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5. How would you rate the quality of my service? 1121314/576[778 0T 10
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6. If you were in charge of my business, what one thing would you change?
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7. What is one thing I could add to my service to make it a 10+7?

8. How could I do a better job of serving you?
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Thank you.

0B =
"ward G




/

T e S
'f éjﬁ\fv\ L{/MD‘Q,%/"’ 69‘ / pa (7, ‘/(.)(gt"”
A
A (*‘9“’%” L ﬁ) Uy A C O S-S

ConCuen ne M Gu? )

- T e e peered~ o Nia h
5 (,g’ Vel o S e o A Bc € ¢ rcel f\émzmm._
Marc Frow o  Awsr  env Ay 4
CClos /A BA +ac L\o\);{_ — fg\/g&%%w?
Lo AN e e ~Y A< tarion | |
- -”f'{__. VS (fbw T gl K v L e - g
/i(/\f? oUgheot H\& €~ e - Prrcess |
N - He W hs S<cn s hoc ‘> e

M@O‘s od e —é"\milj

- M N ANl d A [oneg  distwnce
see (T lwe a0 mE) As £ I
CWere paxr door. |
= Mo b me we weul 9er our
Pewe — And he Ad<liveres 1=
Jus May lkketT — % ui T A e s

I //\\‘a_,l«(k7 R mm e A /\/(Avcw Gop —

TTheae Yoa — Thuat VYoo — Thee You



