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2012 HOME BUYER / SELLER STUDY

CUSTOMER SATIFACTION INDEX RANKING
[ BASED ON A 1000-POINT SCALE ]

RANKS HIGHESTRANKS HIGHEST IN CUSTOMER SATISFACTION
AMONG BOTH HOME BUYERS AND SELLERS

ONGRATULATIONS TO KELLER WILLIAMS REALTY WHO WAS RANKED # 1 IN BUYER 
AND SELLER SATIFACTION.  IN ADDITI ION, KELLER WILLIAMS REALTY ACHEIVES THE 
HIGHEST SCORED IN ALL FACTORS ACROSS BOTH SEGMENTS, INCLUDING AGENT / 

SALESPERSON, WHICH IS THE MOST IMPORTANT ASPECT OF THE CUSTOMER EXPERIENCE 
FOR HOME BUYERS AND SELLERS!

SOURCE:  J .D.  POWER AND ASSOCIATES 2012 HOME BUYER/SELLER STUDY


