Getting Started with Facebook 
A step by step guide to setting up your Facebook account and privacy controls
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Why Facebook?

· In traditional real estate marketing, we have used our spheres of influence to show professional competence and personal character to gain the trust and mindshare in regards to REAL ESTATE. 

· Social Media platforms like Facebook give us the opportunity to increase our community and our influence through interaction.  This interaction can build new relationships, attract clients, lead to low cost leads, increase search engine optimization for your business, and magnify our overall online presence.
· Gary Keller often talks about the 6 degrees of separation. With social networks it may be less than 6 degrees before a connection is made.

· Social Media is the NOW of marketing. As leaders in the industry we want to stay current with social and business trends and we want our message and marketing methods to be relevant and heard.         
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Facebook Statistics: Facts about where people are connecting online.
 Current Facebook Statistics can be found at http://www.facebook.com/press/info.php?statistics
As of May 2009
· More than 200 million active users

· More than 100 million users log on to Facebook at least once each day

· More than two-thirds of Facebook users are outside of college

· The fastest growing demographic is those 35 years old and older Average user has 120 friends on the site

· More than 3.5 billion minutes are spent on Facebook each day (worldwide)

· More than 20 million users update their statuses at least once each day
· More than 4 million users become fans of Pages each day 

· There are more than 30 million active users currently accessing Facebook through their mobile devices. 

· People that use Facebook on their mobile devices are almost 50% more active on Facebook than non-mobile users. 
· There are more than 150 mobile operators in 50 countries working to deploy and promote Facebook mobile products.

What does all this mean for me? 
Through social media platforms like Facebook, we can reach a much wider audience faster, more conveniently, and using multi sensory messages to connect with people-- all building that crucial sphere of influence that helps our real estate businesses.  Facebook can let us in on so many details on so many lives and connect us with all the agents that need to be a part of the Keller Williams Family. It can help us find more and more buyers and sellers.  The possibilities are exciting, aren’t they? 
Now that you’ve considered the possibilities, you are ready to connect with all kinds of people, network with old friends, REALTORS and other KW agents from across the nation—you are ready to jump in and not only join, but use Facebook as a part of your business systems, right?  One last message before we launch your Facebook presence. Traditional Marketing methods in social media can be a big mistake.  

Social Media Etiquette, an important note:
By keeping this one rule of thumb in the front of your mind on Facebook, or any social media site, you may save yourself from many social media etiquette blunders by asking: 


Setting up your Facebook Profile Step By Step:

1.  In your internet web browser go to www.facebook.com and you should see this page.
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2. Enter your full name as it reads on your business card. If you have changed your name through marriage, you may also want to add your maiden name.

3. Enter a permanent email address.

4. Enter your desired password. This password should NOT be the same password you use for you other sites, especially high security sites. 

5. Select either male or female

6. Enter your birth month, date and, year

7. Finally, click the green [image: image4.jpg]Sign Up.



 button and wait for the security screen to come up. 
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8. For a security check to prevent computer generated accounts, Facebook will ask you to type two wavy words displayed in the empty field.  In the example above, you would type the words FIRST-CLASS wardwell  in the empty box to pass the security check.  The security check is case sensitive.

9. Next the CONFIRM YOUR EMAIL page will appear.  Go to your email box and click on the link provided in the email to confirm your account. 
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10. Sign in at the left of the screen, with the email address you registered and the password you set up. 
11. After you sign in, Facebook will check your email address book to find friends who currently have Facebook profiles.  Be sure to enter your EMAIL password here and not your Facebook password. 
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12.  Once Facebook has located the contacts from your email address book it will ask you if you want to send a friend request to these people.   Check the people you want to add and click Add as Friends.   You can skip this step if you would like and locate your friends later.
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13. To add you photo, mouse over the top right corner of the picture.  The Change Picture box will appear.  Click Upload a picture and browse for your photo or select “Take a Picture” to activate your webcam.
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14. Next, Click on Profile at the top left of the page, and then the Info tab to fill out your Basic Information, Personal Information, Contact Information, Education and Work.  
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When filling out your basic information:

· Be sure to note that you work for Keller Williams Realty as your employer

· Indicate your role in the company, such as Sales Agent, Team Leader etc. so that others can find you for networking.

· Give your work history in case others from previous jobs are looking for you.

· Add your High School and College information so classmates can locate you.  You never know who might need a referral or be interested in a career in Real Estate! 

· In your email address field, be sure to include your KW.com email address

· Under websites, add your personal websites, blog sites, Maps Institute, as well as KW.com

· Be sure to tell people what you do so that they know who might be a good referral for you. 

Below is an example of a completed Information profile for one of our MAPS Coaches:
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15. Join the Keller Williams Realty Network.  This will identify you as a KW Associate. After you type in your email address, Facebook will send an email to that address to verify that it is a valid address.  Click the link contained in that email to complete the process. 
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Configuring your Account and Privacy Settings:
Facebook has provided users with powerful controls to protect themselves online, and it is up to individuals to check and ensure that appropriate settings are in place.  Your settings will depend on how you plan to use Facebook.
Knowing how privacy settings work is one of the most often overlooked yet most important aspects of Facebook and can mean the difference in your friends and sphere seeing what you want them to see or having them see more personal and potentially embarrassing interactions.  The settings are up to you… just make sure that you are aware of who sees what! 
PLEASE NOTE: Privacy setting preferences will vary and MAPS strongly encourages you to make educated decisions about what information you make available to whom.
Once again, ask yourself
To access your Account and privacy settings, click on the Settings tab in the top right of the page, then select Account Settings/Privacy.
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When you adjust who can see your information, you have four choices; My Networks and Friends, Friends of Friends, Only Friends, or you can create customized settings. You can change the privacy settings for the following parts of your profile: 

· Profile 

· Basic Info 

· Personal Info 

· Status Updates 

· Photos Tagged of You 

· Videos Tagged of You 

· Friends 

· Wall 

· Education Info 

· Work Info 
If you choose to allow only friends to see all of your information, only people that you have confirmed as a friend can view it.  If you want to network with other agents, you may choose to allow your friends and people in the KW network to view your profile.  To do this, go to your privacy settings page, click on Profile, then select Only Friends.  In the drop down box under Networks, Select Some of My Networks, and then select Keller Williams Realty. 
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Next, adjust your settings for your Contact Information using the Contact Information Tab.  The image below is only an example and your privacy choices may vary. 
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Now, let’s go back and update the rest of our privacy settings.  Click on the word Privacy to return to privacy settings page.
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Search controls who can search for you, what they can see, and how they can contact you. Your Friends will always be able to find you.

Choose the Search preferences that are appropriate for you. If you want Facebook to create a public search listing for you, check the box.  Your public search listing is a version of your search result that is available to people who search for you even when they are not logged in to Facebook.

Content that you make available through your public search listing may be available on search engines or on public-facing Facebook pages. For more information, see the Facebook Privacy Policy.
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Save your changes, and click on Privacy again and then select News Feed and Wall.  

News Feed and Wall: 
A news feed is basically what you see when you log into the home page of your Facebook account. It shows a running stream of all of the status updates, photos, videos, and links that your friends have posted.  Their postings show up as news in your newsfeed on your homepage.  What they do is news to you. 

Your wall is where all of your status updates, comments, photos, links and videos are located.  Your friends can also post a personal message for you here.  If you go to the profile of a friend, you can see all of that same information about your friend.    
You have the ability to control what appears in the newsfeed of your friends.  Remember, your privacy settings in this section determine whether friends can see the conversations you’re having with other friends.  If you want all of this to be visible to all of your friends, check the boxes.  Otherwise, carefully choose which actions you take on Facebook that will appear to your friends. 

Checking the box marked “Show Wall Posts” will cause anything that you post to the wall of someone who is a friend to show up in the news feed of your mutual friends.  They must be friends with BOTH of you to see this. You must decide for yourself how much of your conversations you want others to see.     

Another very important setting to be aware of is allowing posts to be published by any applications that you might use.  You can control whether or not an application posts to your profile that you used it.  You may not want your clients to know you’ve been taking online quizzes if they’re waiting for a call from you!  Click Edit Applications to go to the list of applications currently in use by your profile. 
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Once your list of Applications appears, select an application to view its’ privacy settings. Select the application, in this case, Grader.com. Then click Edit Settings and go to the Additional Activities Tab.  Here you can check the box to allow the application to post to your wall.  If you don’t want to allow this, leave the box unchecked.  You must complete this process for every application that you add to your profile if you do NOT want stories published.  Most applications default to publishing stories in your newsfeed.  
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Once again, click on Privacy to return to the privacy settings.

Applications
Applications are platforms for developers that provide a framework to interact with the core Facebook features. Applications use the information from your Facebook profile. Here you can control what information is available to the applications that you use on Facebook.   For more information on how Applications Interact with Your Information please visit https://register.facebook.com/privacy/?view=platform
Go to the Settings tab. 
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Email Notifications

Facebook can notify you by email whenever actions are taken on Facebook that involve you. Each Facebook application has its own email notification settings. You may choose to have any or all notifications sent to you by email. In adjusting these settings you may want to keep in mind:

a. How active you are on Facebook and how many messages that could generate.
b. The storage space available on your email service to store these notifications.
c. The amount of time you desire to spend responding.
d. Whether or not you want to be interrupted by these notifications or manage your Facebook interactions during a designated time, similar to phone calls and emails. 
Go back to the My Account button at the top right, and click on the Notifications Tab and then select the settings you desire for each type of notification.  In the example below, an email will only be sent when someone sends a message or tags “Annie” in a photo.  Be sure to click “Save Changes” at the bottom of the page when you are done. 

[image: image22.png]Settings | Networks JTTTI0R Hobie

Language

Payments.

Email Notifications

Facebook nofifes you by email nhenever actons are taken on Facebook that invalve you,

Each Facebook spplication has its o4 email notfication settngs. Clk the name on the right to change the

settngs for that applicaton

Emai me at examplekwagent@gmail.com uhen someone:

K Facebook
Sends e s message
sdésme 353 frend
Comnects tome 353 fan
Confims 2 frendsho recuest
Postsan my Wal

Show Mre (5)

Photos.
Tags meinaphoto
Tags one of my photos
Comments on my photos
Comments on  photo of me.

Comments after me n 2 photo

O 000

L

®0 0003

O 000

®0 0003

View Settings for:
I Facebook

2 s
] pages

[ svens

O notes

1 s
o

B are

B e Center
R wal Conments

I Other updates fiom
Facebock.




Facebook Mobile
Activating allows Facebook Mobile to send text messages to your phone. You can receive notifications for friend requests, messages, wall posts, and status updates from your friends.
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Click Register for Facebook Mobile Texts and enter your country and Service Provider
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Follow the instructions for sending a text message to Facebook mobile. Facebook will then send a confirmation code to your phone
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Enter that confirmation code to complete the activation process.   
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Once this is completed, you can update your status, receive friend requests, messages, wall posts, on your phone, or upload photos and videos.

Next, be sure to set your preferences for which text messages are automatically sent to your phone.
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Facebook also allows you to selectively choose when and from whom updates are sent to your phone.  You may have a spouse, child, active client, recruit, or Team Leader whose updates you want to know about immediately.  In this case, I’ve told Facebook to text me only when my spouse updates his status.  For more information on Facebook mobile, click the link in the top right corner of the page.         
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Setting up your Facebook account is quick and easy!  Soon you’ll be networking with people across the internet that can be valuable contacts for you as you build a real estate business and grow your profit share tree.  

For more information on using Facebook to build a business, register for the Maps Social Media Coaching Program coming soon.  Look for details at Mega Camp!









WOULD YOU DO IT, SAY IT, POST IT,  SHARE IT, PROMOTE IT,  in a real, face-to face relationship with hundreds of your family members, co-workers, colleagues, peers,  and friends of all those people watching?








WOULD YOU DO IT, SAY IT, POST IT,                 SHARE IT, PROMOTE IT,                                                in a real, face-to face relationship with hundreds of your family members, co-workers, colleagues, peers,  and friends of all those people watching?








Your MLS, Your E-Key, and your email are all mobile: your Facebook community is too!
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