
































SectioN IlI.
WARRANTY STANDARDS

A. YEAR 1
COVERAGE ONLY




The following Warranty Standards are applicable only to warranted items stated in Section II of
this Limited Warranty. Read Section II to determine if the following Warranty Standards apply.

CATEGORY

OBSERVATION

ACTION REQUIRED

~ Section Il
WARRANTY. STANDARDS

A Year 1
- CoVERAGE ONLY.

COMMENTS

3. EXTERIOR (CONTINUED)

WaLL COVERING

3.28 Cracks in masonry,

Builder will correct cracks which

Some cracks are common through masonry

(CONTINUED) veneer, stone, etc. exceed 1/4 in. in width. and mortar joints. Cracks 1/4 in. or less are
considered routine Owner maintenance.
| Winpows 3.29 Condensation or frost No action required. Condensation is relative to the quality and

on interior window
surface.

3.30 Clouding or conden-
sation between panes
of glass.

3.31 Glass breakage.

3.32 Excessive drafts and
leaks.

3.33 Difficult to open, close
or lock.

Builder will correct only if damage
is documented prior to occupancy.

Builder will correct only if damage
is documented prior to occupancy.

Builder will correct poorly fitted
windows.

Builder will correct.

type of windows. Temperature differences
in high levels of humidity along with indivi-
dual living habits will cause condensation.

Owner is responsible for establishing a
pre-closing walk-through inspection list.

Owner is responsible for establishing a
pre-closing walk-through inspection list.

Relative to the quality and type of
windows, some drafts are normally
noticeable around windows, especially
during high winds. It may be necessary for
the Owner to have storm windows installed
to provide a satisfactory solution in high
wind areas. All caulking materials expand
and contract due to temperature variation
and dissimilar materials. Maintenance of
weather stripping is Owner’s responsibility.

Windows should open, close and lock with
reasonable pressure.

4. INTERIOR

| Doors J 4.1 Latch is loose or rattles.
4.2 Binds, sticks or does
not latch.
4.3 Warping.
4.4 Excessive opening at
bottom.
4.5 Rubs on carpet.
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No action required.

Builder will correct if due to
faulty workmanship and
materials.

Builder will correct warping which
exceeds 1/4 in., measured vertically,
horizontally or diagonally.

Builder will correct gaps in excess
of 1-1/2 in. between bottom of
passage door and finished floor or
2 in. between bottom of closet door
and finished floor.

Builder will correct.

Some minor movement should be
expected.

Seasonal changes may cause doors to
expand and contract, and is usually a
temporary condition.

Seasonal changes may cause doors to
expand and contract, and are usually

temporary conditions.

Gaps under doors are intended for air flow.

Builder is not responsible if Owner installs
carpet.



Section 11,

WARRANTY S
Tho

CATEGORY

4. INTERIOR (CONTINUED)

The following Warranty Standards are applicable only to warranted items stated in Section II of
this Limited Warranty. Read Section II to determine if the following Warranty Standards apply.

OBSERVATION

ACTION REQUIRED

COMMENTS

WaLLs, CEILINGS,
SURFACES, FINISHES
& Trim
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4.6

4.7

4.8

4.9

Cracks and separations
in drywall, lath or
plaster; nail pops.

Peeling of wallpaper.

Separated seams in
wallpaper.

Lumps, ridges and nail
pops in wallboard which
appear after Owner has
wall covering installed
by himself or others.

4.10 Surface deficiencies in

finished woodwork.

4.11 Gaps between trim and

adjacent surfaces, and
gaps at trim joints.

4.12 Cracks in ceramic grout

joints.

4.13 Ceramic tile cracks or

becomes loose.

4.14 Cracking or deterioration

of caulking.

4.15 Wall or trim surfaces

visible through paint.

Builder will correct cracks in excess
of 1/8 in. in width. Builder will
correct nail pops which have broken
finished surface.

Builder will correct if not due to
Owner neglect or abuses.

Builder will correct if wall surface
is readily visible.

No action required.

Builder will correct readily
apparent splits, cracks, hammer
marks and exposed nail heads, only
if documented prior to occupancy.

Builder will correct gaps in excess
of 1/8 in. at trim joints and 1/4 in.
between trim and adjacent
surfaces.

Builder will correct cracks in excess
of 1/8 in. one time only.

Builder will correct only if docu-
mented prior to occupancy.

No action required.

Builder will correct affected area.
If greater than 75% of wall, trim
piece, or ceiling is affected, entire
surface will be corrected.

Minor seam separations and cracks, along
with other slight imperfections, are
common and should be expected. Minor
depressions and slight mounds at nail heads
are not Defects.

Builder is not responsible for wallpaper
installed by Purchaser. Owner is respon-
sible for maintaining adequate ventilation
in areas of high humidity, such as kitchens
and bathrooms.

Minor imperfections can be expected.

Owner should insure that surface to be
covered is suitable for installation of wall
covering.

Owner is responsible for establishing a
pre-closing walk-through inspection list.

Some separation due to lumber shrinkage
is normal and should be expected.

Cracking of grout joints is common and is
considered routine Owner maintenance
unless excessive.

Owner is responsible for establishing a
pre-closing walk-through inspection list.

All interior caulking shrinks and deterior-
ates. Owner maintenance is required.

Some minor imperfections such as over-
spray, brushmarks, etc., are common and
should be expected.



* The following Warranty Standards are applicable only to warranted items stated in Section II of
this Limited Warranty. Read Section II to determine if the following Warranty Standards apply.

CATEGORY OBSERVATION
4. INTERIOR (CONTINUED) -

ACTION REQUIRED

- Secrion ML
WARRANTY STANDARDS

A. YEAR 1
CovErAGE ONLY

COMMENTS

[ Froor Covering* J 4.16 Resilient flooring comes
loose at edge.

4.17 Fades, stains or
discolors.

4.18 Premature wearing
of carpet.

4.19 Visible gaps at carpet
seams.

4.20 Carpet becomes loose or
buckles.

4.21 Gaps at seams of resilient
flooring.

4.22 Fastener pops through
resilient flooring.

4.23 Depressions or ridges in
resilient flooring at
seams of sub-flooring.

4.24 Cuts and gouges in any
floor covering.

4.25 Hollow sounding marble
or tile.

Builder will correct.

Builder will correct stains or spots
only if documented prior to
occupancy.

No action required.

Builder will correct gaps.
Builder will correct.

Builder will correct gaps of similar
materials in excess of 1/8 in., and
3/16 in. where dissimilar materials
abut.

Builder will correct where fastener
has broken through floor
covering.

Builder will correct depressions
or ridges which exceed 1/8 in. in
height or depth.

Builder will correct only if
documented prior to occupancy.

No action required.

Owner maintenance is required.

Fading is not a deficiency. Owner is
responsible for establishing a pre-closing
walk-through inspection list.

Excessive wear in high-traffic areas

such as entryways and hallways is normal.
Wearability is directly related to

quality of carpet.

Seams will be apparent. Owner
maintenance is required.

Some stretching is normal. Owner should
exercise care in moving furniture.

Minor gaps should be expected.

Sharp objects such as high heels, table and
chair legs, can cause similar problems, and
are not covered by this Limited Warranty.

This is determined by placing a 6 in.
straight edge over ridge or depression,
with 3 in. on either side, and measuring
height or depth at sub-flooring seam.

Owner is responsible for establishing a
pre-closing walk-through inspection list.

Hollow sounding marble or tile is not a
deficiency of construction and is not
covered under this warranty.

[ Sus-FLOORING J 4.26 Loose sub-flooring.
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Builder will correct if due to a

defective joist or improper fastening.

Lumber shrinkage as well as temperature
and humidity changes may cause loose
sub-flooring.

*FHA/VA Homeowners, refer to HUD Addendum, Section V.D.



COVERAGE ON
CATEGORY

OBSERVATION

ACTION REQUIRED

The following Warranty Standards are applicable only to warranted items stated in Section II of
this Limited Warranty. Read Section II to determine if the following Warranty Standards apply.

COMMENTS

5. MECHANIC : : £ 5

ELECTRICAL 5.1 Circuit breakers trip

excessively.

5.2 Outlets, switches or
fixtures malfunction.

Builder will correct if tripping
occurs under normal usage.

Builder will correct if caused by
defective workmanship or
materials.

Ground Fault Circuit Interrupters (GFCI)
are intended to trip as a safety factor.

Owner should exercise routine care and
maintenance. Replacement of light bulbs
is Owner’s responsibility.

QIEATING & COOLING—I 5.3

Condensation lines clog

under normal use.

5.4 Noisy duct work.

5.5 Insufficient heating.

5.6 Insufficient cooling.

5.7 Refrigerant line leaks.

No action required.

Builder will correct oil canning
noise if caused by improper
installation.

Builder will correct if heating

system cannot maintain a 70 degree
Fahrenheit temperature, under normal
operating and weather conditions.
Temperature shall be measured at a
point 5 ft. above center of floor in
affected area. On extremely cold
days, a 6 degree difference between
actual inside temperature and thermo-
stat setting is acceptable. All rooms
may vary in temperature by as much
as 4 degrees.

Builder will correct if cooling

system cannot maintain a 78 degree
Fahrenheit temperature, under normal
operating and weather conditions.
Temperature shall be measured at a
point 5 ft. above center of the floor
in the affected room. On excessively
hot days, where outside temperature
exceeds 95 degrees Fahrenheit, a
difference of 17 degrees from outside
temperature will be difficult to
maintain. All rooms may vary in
temperature by as much as 4 degrees.

Builder will correct.

Condensation lines will clog under normal
conditions. Continued operation of drain
line requires Owner maintenance.

When metal heats and cools, ticking and
cracking may occur and are not covered
by this Limited Warranty.

Orjentation of the Home, location of rooms
and location of vents will also provide

a temperature differential. There may be
periods when outdoor temperature falls
below design temperature thereby lowering
temperature in the Home. Certain aspects of
the Home including, but not limited to,
expansive stairways, open foyers,
sunrooms or cathedral ceilings may cause
abnormal variation from these Standards
and are not covered by this Limited
Warranty.

Orientation of the Home, location of rooms
and location of vents will also provide a
temperature differential. There may be
periods when outdoor temperature rises
above design temperature thereby raising
temperature in the Home. Certain aspects of
the Home including, but not limited to,
expansive stairways, open foyers,
sunrooms or cathedral ceilings may cause
abnormal variation from these Standards
and are not covered by this Limited
Warranty.

Owner maintenance is required on the
System.

L PLuMBING*

—| 5.8 Pipe freezes and bursts.
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5.9 Noisy water pipe.

5.10 Plumbing fixtures,
appliances and trim

fittings leak or malfunction.

Builder will correct if due to
faulty workmanship or materials.

Builder will correct hammering
noise if caused by improper
installation.

Builder will correct if due to
faulty workmanship and materials.

Proper winterization of pipes is considered
routine maintenance and Owner should
maintain suitable temperatures inside the
Home.

Some noise can be expected due to flow
of water and pipe expansion. This is not a
Defect.

Owner maintenance is required. Scratches,
tarnishing or marring must be noted on a
pre-closing walk-through inspection list.

*FHA/VA Homeowners, refer to HUD Addendum, Section V.D.



The following Warranty Standards are applicable only to warranted items stated in Section II of
this Limited Warranty. Read Section II to determine if the following Warranty Standards apply.

CATEGORY

OBSERVATION

6. SPECIALTIES ; ; ; :

ACTION REQUIRED

COMMENTS

BaTHrROOM
& KITCHEN

6.1

6.2

6.3

6.4

6.5

6.6

6.7

6.8

Cabinet separates from
wall or ceiling.

Crack in door panel.

Warping of cabinet door
or drawer front.

Doors or drawers do not
operate.

Chips, cracks, scratches
on countertop, cabinet
fixture, fitting or
appliance.

Delamination of
countertop or cabinet.

Cracks or chips in
fixture.

Defective fixture,
fitting or appliance.

Builder will correct separation in
excess of 1/4 in.

Builder will correct only if
documented prior to occupancy.

Builder will correct if warp exceeds

3/8 in. as measured from cabinet
frame.

Builder will correct.

Builder will correct only if
documented prior to occupancy.

Builder will correct only if
documented prior to occupancy.

Builder will correct only if
documented prior to occupancy.

Builder will correct.

Some separation is normal. Caulking is an
acceptable method of repair.

Owner is responsible for establishing a
pre-closing walk-through inspection list.

Seasonal changes may cause warping and
may be a temporary condition.

Owner maintenance is required.

Owner is responsible for establishing a
pre-closing walk-through inspection list.

Owner is responsible for establishing a
pre-closing walk-through inspection list.

Owner is responsible for establishing a
pre-closing walk-through inspection list.

Owner maintenance is required.

CHIMNEY
& FIREPLACE

6.9

Exterior and interior
masonry veneer cracks.

6.10 Firebox color is changed;

accumulation of residue
in chimney or flue.

6.11 Chimney separates from

the Home.

6.12 Smoke in living area.

6.13 Water infiltration into

firebox from flue.

6.14 Firebrick or mortar joint

cracks.

Builder will correct cracks in
excess of 1/4 in. in width.

No action required.

Builder will correct separation in
excess of 1/2 in. within 10 ft.

Builder will correct if caused by
improper construction or
inadequate clearance.

No action required.

No action required.

Some cracks are common in masonry and
mortar joints. Cracks 1/4 in. in width or
less are considered Owner maintenance.

Owner maintenance is required.

Newly built chimneys will often incur
slight amounts of separation.

Temporary negative draft situations can be
caused by high winds; obstructions such as
tree branches too close to the chimney;

the geographic location of the fireplace; or
its relationship to adjoining walls and roof.
In some cases, it may be necessary to open
a window to create an effective draft. Since
negative draft conditions could be temp-
orary, it is necessary that Owner substan-
tiate problem to Builder by constructing a
fire so the condition can be observed.

A certain amount of rainwater can be
expected under certain conditions.

Intense heat may cause cracking.

INSULATION
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6.15 Air infiltration around

electrical receptacles.

No action required.

Air flow around electrical boxes is
normal and is not a deficiency.



Section 111,

VAR A AN A0k | The following Warranty Standards are applicable only to warranted items stated in Section IT of
PSS NS this Limited Warranty. Read Section II to determine if the following Warranty Standards apply.
CoVvERAGE ONLY

CATEGORY OBSERVATION ACTION REQUIRED COMMENTS

B. SYSTEMS — YEARS 1 AND 2
‘ ELECTRICAL | B.1 Wiring fails to carry Builder will correct if failure is due Switches, outlets and fixtures are applicable
specified load. to improper installation or materials. to Year 1 Coverage Only.
HeaTING B.2 Duct work separates. Builder will correct. Owner maintenance is required.
& CooLING
| PLUMBING | B.3 Pipe leaks. Builder will correct. Condensation on pipes does not constitute

leakage. Faulty faucets, valves, joints and
fittings are applicable to Year 1 Coverage

Only.

B.4 Water supply stops. Builder will correct if due to faulty Drought or causes other than faulty
workmanship or materials inside workmanship and materials will not be
the Home. covered under this Limited Warranty.

B.5 Clogged drain or sewer. Builder will correct clog within Clogs and stoppages beyond the exterior
structure caused by faulty wall are not covered by this Limited
workmanship or materials. Warranty. Routine Owner maintenance

and proper use is required.
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SectioN 1.

The following Warranty Standards are applicable only to warranted items stated in Section XI of | \AU: N ERESH i )0k
this Limited Warranty. Read Section II to determine if the following Warranty Standards apply. | C. Ten Year MSD

CATEGORY

OBSERVATION

ACTION REQUIRED

CoveraGE ONLY
COMMENTS

C. TEN YEAR MSD COVERAGE : ‘

MAJOR STRUCTURAL
DEFECTS
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C.1 Major Structural Defects.

The criteria for establishing the existence
of a Major Structural Defect is set forth in
Section 1.B.15 of this Limited Warranty
Agreement.

The Warrantor will correct Major
Structural Defects, limited to such
actions as are necessary to restore
the load-bearing capability of the

component(s) affected by a Major
Structural Defect.



Section
Iv.
Requesting

Warranty
Performance
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A. Notice to Warrantor in Years 1 & 2

1. If a Defect occurs in Years 1 and 2, you must notify
your Builder in writing. Your request for warranty
performance should clearly describe the Defect(s) in
reasonable detail.

2. Request for warranty performance to your Builder
does not constitute notice to the Administrator, and
it will not extend applicable coverage periods.

3. If a request for warranty performance to your
Builder does not result in satisfactory action within
a reasonable time, written notice must be given to
RWC, Administrator, 5300 Derry Street, Harris-
burg, Pennsylvania 17111-3598, Attn: Warranty
Resolution Department. This notice should describe
each item in reasonable detail and should be for-
warded by certified mail, return receipt requested.

4. Please note that a written request for warranty per-
formance must be postmarked no later than thirty
(30) days after the expiration of the applicable war-
ranty period. For example, if the item is one which
is warranted by your Builder during your second
year of coverage, a request for warranty perfor-
mance must be postmarked no later than thirty (30)
days after the end of the second year to be valid.

B. Notice to Warrantor in Years 3-10

If a Defect related to a warranted MSD occurs in
Years 3 through 10 of this Limited Warranty, you
must notify the Administrator to review the item.
All such notices must be presented in writing to
RWC, Administrator, 5300 Derry Street, Harris-
burg, Pennsylvania 17111-3598, Attn: Warranty
Resolution Department, by certified mail, return re-
ceipt requested, within a reasonable time after the
situation arises. Any such notice should describe the
condition of the MSD in reasonable detail. Requests
for warranty performance postmarked more than
thirty (30) days after the expiration of the term of
this Limited Warranty will not be honored.

C. Purchaser’s Obligations

1. Your notice to the Administrator must contain
the following information:

a. Enrollment # and Effective Date Of Warranty;,

b.  Your Builder’s name and address;

c.  Your name, address and phone number (includ-
ing home and work numbers),

d. Reasonably specific description of the warranty
item(s) to be reviewed;

e. A copy of any written notice to your Builder.

f.  Photograph(s) may be required.

2. You have an obligation to cooperate with the
Administrator’s mediation, inspection and investi-
gation of your warranty request. From time to time,
the Administrator may request information from
you regarding an alleged defect. Failure by you or
your appointed representative to respond with the
requested information within thirty (30) days of the
date of the Administrator’s request can result in the
closing of your warranty file.

D. Mediation and Inspection

Within thirty (30) days following the Administrator’s re-
ceipt of proper notice of request for warranty performance,
the Administrator may review and mediate your request by
communicating with you, your Builder and any other indi-
viduals or entities who the Administrator believes possess
relevant information. If, after thirty (30) days, the Admin-
istrator has not been able to successfully mediate your
request, or at any earlier time when the Administrator be-
lieves that your Builder and you are at an impasse, then the
Administrator will notify you that your request has become
an Unresolved Warranty Issue. At any time following the
receipt of proper notice of your request for warranty per-
formance, the Administrator may schedule an inspection of
the item. You must provide the Administrator reasonable
access for any such inspection as discussed in Section
IV.E.2. The Administrator, at its discretion, may schedule
a subsequent inspection to determine Builder compliance.

When a request for warranty performance is filed and
the deficiency cannot be observed under normal condi-
tions, it is your responsibility to substantiate that the
need for warranty performance exists including any
cost involved. If properly substantiated, you will be re-
imbursed by the Warrantor.

E. Arbitration

1. You begin the arbitration process by giving the

Administrator written notice of your request for
arbitration of an Unresolved Warranty Issue.
Within twenty (20) days after the Administrator’s
receipt of your notice of request for arbitration, any
Unresolved Warranty Issue that you have with the
Warrantor shall be submitted to the National Acad-
emy of Conciliators or to another independent
arbitration service upon which you and the Adminis-
trator agree. This binding arbitration is governed by
the procedures of the Federal Arbitration Act, 9 U.S.C.
I et. seq. If you submit a request for arbitration, you
must pay the arbitration fees before the matter is sub-
mitted to the arbitration service. After arbitration, the
Arbitrator shall have the power to award the cost of
this fee to any party or to split it among the parties to
the arbitration. The arbitration shall be conducted in
accordance with this Limited Warranty and the arbi-
tration rules and regulations to the extent that they are
not in conflict with the Federal Arbitration Act.
Within one (1) year after an arbitration award, either
party may apply to the U.S. District Court where the
Home is situated to confirm the award. The Admini-
strator’s receipt of a written request for arbitration
in appropriate form shall stop the running of any
statute of limitations applicable to the matter to be
arbitrated until the Arbitrator renders a decision.
The decision of the Arbitrator shall be final and
binding upon all parties."
Since this Limited Warranty provides for mandatory
binding arbitration of Unresolved Warranty Issues,
if any party commences litigation in violation of
this Limited Warranty, such party shall reimburse
the other parties to the litigation for their costs and

7 Homeowners in the State of New York, refer to State of New York Addenduin, Section V.B.



Section
V.
Requesting
Warranty

Performance
(continued)
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expenses, including attorney fees, incurred in seek-
ing dismissal of such litigation.*

In Years 1 & 2, the Builder shall have sixty (60)
days from the date the Administrator sends the Ar-
bitrator’s award to the Builder to comply with the
Arbitrator’s decision. In Years 3-10, the Warrantor
shall have sixty (60) days from the date the Admin-
istrator receives the Arbitrator’s award to comply
with the Arbitrator’s decision. Warranty compliance
will begin as soon as possible and will be completed
within the sixty-day compliance period with the ex-
ception of any repair that would reasonably take
more than sixty (60) days to complete, including,
but not limited to, repair delayed or prolonged by
inclement weather. The Warrantor will complete
such repair or replacement as soon as possible with-
out incurring overtime or weekend expenses.

You may request a compliance arbitration within
twenty (20) days after the sixty-day compliance pe-
riod has expired by giving the Administrator written
notice of your request. You must pay the fees for
the compliance arbitration prior to the matter being
submitted to the arbitration service.

You must provide the Warrantor with reasonable
weekday access during normal business hours in or-
der to perform its obligations. Failure by you to
provide such access to the Warrantor may relieve
the Warrantor of its obligations under this Limited
Warranty. If your Builder does not fulfill its obliga-
tions under this Limited Warranty, the Admini-
strator will process the request for warranty perfor-
mance as described in this Limited Warranty and
subject to the provisions in Section IV.F.

F. Conditions of Warranty Performance

1.

When your request for warranty performance is deter-
mined to be a warranted issue, the Warrantor reserves
the right to repair or replace the warranted item, or to
pay you the reasonable cost of repair or replacement.

In Years 1 and 2, if your Builder defaults in its
warranty obligations, the Administrator will process
the request for warranty performance provided you
pay a warranty service fee of $250 for each request
prior to repair or replacement.***

In Years 3 through 10 you must pay the Adminis-
trator a warranty service fee of $500 for each
request.***

If the Administrator elects to award you cash rather
than repair or replace a warranted item, the warranty
service fee will be subtracted from the cash payment.

If the Warrantor pays the reasonable cost of repairing
a warranted item, the payment shall be made to you
and to any mortgagee or mortgagee’s SUCCESSOr as
each of your interests may appear; provided that the
mortgagee has notified the Administrator in writing
of its security interest in the Home prior to such
payment. Warrantor shall not have any obligation to
make payment jointly to the Purchaser and mort-
gagee where the mortgagee has not notified your
Builder or the Administrator in writing of its security
interest in the Home prior to such payment. Any

mortgagee shall be completely bound by any media-
tion or arbitration relating to a request for warranty
performance between you and the Warrantor.*

Prior to payment for the reasonable cost of repair or
replacement of warranted items, you must sign and
deliver to the Builder or the Administrator, as appli-
cable, a full and unconditional release, in recordable
form, of all legal obligations with respect to the
warranted Defects and any conditions arising from
the warranted items.

Upon completion of repair or replacement of a war-
ranted Defect, you must sign and deliver to the
Builder or the Administrator, as applicable, a full
and unconditional release, in recordable form, of all
legal obligations with respect to the Defect and any
conditions arising from the situation. The repaired
or replaced warranted item will continue to be war-
ranted by this Limited Warranty for the remainder
of the applicable period of coverage.

If the Warrantor repairs, replaces or pays you the
reasonable cost to repair or replace a warranted
item, the Warrantor shall be subrogated to all your
rights of recovery against any person or entity. You
must execute and deliver any and all instruments
and papers and take any and all other actions neces-
sary to secure such rights, including, but not limited
to, assignment of proceeds of any insurance or other
warranties to the Warrantor. You shall do nothing to
prejudice these rights of subrogation.

Any Warrantor obligation is conditioned upon your
proper maintenance of the Home, common elements
and grounds to prevent damage due to neglect, ab-
normal use or improper maintenance.

10. Condominium Procedures:

a. In the case of common elements of a condo-
minium, at all times, owner(s) of each unit
affected by the common elements in need of
warranty performance shall each be responsible
to pay the warranty service fee ($250 in Years
1 and 2, $500 in Years 3 through 10) for each
request for warranty performance.**

b. If a request for warranty performance under
this Limited Warranty involves a common ele-
ment in a condominium, the request may be
made only by an authorized representative of
the condominium association. If the Builder re-
tains a voting interest in the association of
more than 50%, the request may be made by
unit owners representing 10% of the voting in-
terests in the association.

c. If a request for warranty performance under
this Limited Warranty involves a common ele-
ment affecting multiple units, and all affected
units are not warranted by the RWC Warranty
Program, the Insurer’s liability shall be limited
to only those units warranted by the RWC War-
ranty. The limit of liability shall be prorated
based upon the number of units warranted by

this Limited Warranty.
*FHA/V A Homeowners, refer to HUD Addendum, Section V.D.

*Homeowners in Maryland, refer to Maryland Addendum, Section V.E.

*Homeowners in Newark, Delaware, refer to Newark, Delaware, Addendum, Section V.A.
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A. Newark, Delaware, Addendum

The warranty service fee as described in Sections
IV.F.2 and IV.F.3 will be waived for homes built in
the city of Newark, Delaware.

B. State of New York Addendum

Except as expressly provided in this Addendum, the

YEARS 3 AND 4 CoVERAGE ONLY — During the third
and fourth year following the Effective Date Of
Warranty as specificd on the Application For War-
ranty form, and subject to the terms and conditions
listed in this Limited Warranty, your home will be
free from Defects caused by poor workmanship and
materials in its roof and roof systems.

warranties and rights listed herein are in addition to, D. HUD Addendum (App|icab|e to VA/FHA

and are not exclusive of, any warranties or rights
listed in this Limited Warranty.

1. Appliances and Items of Equipment — Subject to
other terms and conditions listed in this Limited
Warranty, the exclusion concerning deficiencies in
Appliances and Items of Equipment described in
Section IL.E.14 of this Limited Warranty shall not
apply during the first two (2) years of the warranty
term wherever (i) such appliances and items of
equipment are components of the cooling, ventilat-
ing, heating, electrical or plumbing systems; and (i1)
the deficiencies in such fixtures, appliances or items
‘of equipment are the result of defective installation
by your Builder.

2. Standards — Section III— If the statutes of the
State of New York provide greater coverage than
the provisions of this Limited Warranty, those pro-
visions shall modify the warranty to allow for the
greater coverage.

3. Alternative Dispute Resolution — When making a
request for warranty performance pursuant to Sec-
tion IV.E. of this Limited Warranty, you have no
obligation to submit to binding arbitration, nor do
you have to pay any fee or charge for participation
in non-binding arbitration or any mediation process
concerning your request. However, any Unresolved
Warranty Issues must be submitted to arbitration
before a legal proceeding may be commenced. Fur-
ther, if an Owner resorts to litigation, the rights and
obligations imposed by Section IV.E shall apply to
such litigation.

C. State of Indiana Addendum

The warranties and rights listed above are in addition to,
and are not exclusive of, any warranties listed in this book.
Notwithstanding anything contained in the attached
printed form of the RWC Limited Warranty, this Limited
Warranty shall include the following protection per Sec-
tion II.C, and is amended to read as follows:

1. Two YEeAR CovErRaGE — Commencing on the Effec-
tive Date of this Limited Warranty as specified on
the Application For Warranty form, and subject to
the terms and conditions listed herein, your Builder
warrants that for a period of two (2) years your
Home will be free from Defects due to nonconfor-
mity with the Warranty Standards set forth in
Section III of this Limited Warranty. With respect
to fixtures, appliances and items of equipment, the
Warranty is for one (1) year or the manufacturer’s
written warranty, whichever is less.

Financed Homes only)

Section L.B.12 Effective Date Of Warranty —
The following language is substituted: The Effec-
tive Date Of Warranty will be the date on which
closing or settlement occurs in connection with the
initial sale of the Home. In no event will the Effec-
tive Date Of Warranty be later than the date of FHA
endorsement of your Mortgage on the Home.

Section 1.B.15 Major Structural Defects — The
following language is substituted for a.c.: A Major
Structural Defect is actual physical damage to the
designated load-bearing portions of a home caused
by failure of such load-bearing functions to the ex-
tent that the home becomes unsafe, unsanitary, or
otherwise unlivable. The following language is
added: Delamination or rupture of roof sheathing
shall be deemed a Major Structural Defect in need
of warranty performance.

Section II.C.1 One Year Coverage — The follow-
ing language is added: Notwithstanding anything to
the contrary contained in this Limited Warranty,
during the first year of coverage, your Builder will
repair or restore the reliable function of Appliances
and Equipment damaged during installation or im-
properly installed by your Builder. In addition, your
Builder will correct Construction Deficiencies in
workmanship and materials resulting from the fail-
ure of the Home to comply with standards of quality
as measured by acceptable trade practices. Con-
struction Deficiencies are Defects (not of a
structural nature) in the Home that are attributable
to poor workmanship or to the use of inferior mate-
rials which result in the impaired functioning of the
Home or some part of the Home. Defects resulting
from your abuse or from normal wear and tear are
not considered Construction Deficiencies.

Section II.C.4 Condominium Coverage—The fol-
lowing language is substituted: The Limited
Warranty shall only apply to warranted common ele-
ments which are those portions of the defined
electrical, heating, ventilating, cooling, plumbing
and structural systems which serve two (2) or more
residential units and are contained wholly within a
residential structure that, if defective, would consti-
tute a health or safety condition for the occupants.
Examples of common elements which are covered by
this Limited Warranty are hallways, meetings rooms,
stairwells and other spaces wholly within the resi-
dential structure serving two (2) or more units: and
structurally attached balconies, arches and decks.
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Examples of common elements which are not cov-
ered under this Limited Warranty are club houses,
recreational buildings and facilities, walkways, exte-
rior structures, or any other non-residential structure
which is part of the condominium.

Section I1.C — The following coverage is added for
the State of Colorado ONLY: The builder’s war-
ranty for basement slabs in the State of Colorado is
extended from the first through the fourth year.

Section IL.LD — The following statement is added:
This agreement is non-cancelable by the Warrantor.

Section IL.LE.1.d — The following language is sub-
stituted: Loss or damage caused by soil movement,
including subsidence, expansion or lateral move-
ment of the soil which is covered by any other
insurance or for which compensation is granted by
state legislation.

Section IL.E.1.e—the following language is substi-
tuted: resulting directly or indirectly from flood,
waves, tidal water, overflow of a body of water, or
spray from any of these (whether or not driven by
wind), water which backs up from sewers or drains,
changes in the water table which were not reason-
ably foreseeable, wetlands, springs or aquifers.
Surface water and underground water which cause
an unforeseeable hydrostatic condition with result-
ant damage to the structure are covered.

Section I1.E.2.d is deleted.

. Section IL.E.2.m — The following language is sub-

stituted: any portion of a public Water Supply

System, including volume and pressure of water

flow.

Section II.E.2.0 — The following language is sub-

stituted: any portion of a public Sewage Disposal

System, including design.

Section IILE.5—The following language is substi-

tuted: Consequential Damages to personal property

are excluded: Consequential Damages to real prop-

erty as a result of a defect or repair of a defect are

covered.

Section IIL.A

a. Site Work — The following language is sub-
stituted:

(1)3.17 (Action Required) If final grading was
performed by the Builder, he will replace fill in
excessively settled areas.

b. Froor CoverING — The following language is
added:

(1)4.26 (Observation) Gaps or cracks between
finished floor boards. (Action Required)
Builder will correct gaps or cracks which ex-
ceed 1/8 in. in width, one time only.
(Comments) Finished wood floors expand and
contract due to humidity changes in your home.
Cracks and gaps which shrink and disappear in
non-heating seasons are considered normal.

(2)4.27 (Observation) Cupping, crowning or
loose finished floor boards. (Action Required)

Builder will correct only if caused by a defect
in installation. (Comments) Finished wood
flooring cups from gaining or losing moisture
on one side faster than the other. Some cupping
and crowning should be considered normal due
to growth rings in the tree and the part of the
tree used. The Builder is not responsible for
natural properties of the product, or for climatic
conditions and personal living habits which can
affect moisture content of floor boards. Cup-
ping or crowning action may have loosened
nails or adhesive. Owner is responsible if con-
dition is caused by conditions beyond Builder’s
control.

(3) 4.28 (Observation) Ceramic tile cracks or loos-
ens. (Action Required) Builder will correct only
if documented prior to occupancy. (Comments)
Owner is responsible for establishing a pre-clos-
ing walk-through inspection list.

¢. PrumsinGg — The following language is added:

5.11 (Observation) Septic system fails. (Ac-
tion Required) Builder will correct if damage
is due to poor workmanship or materials, which
are not in conformance with Sewage Enforce-
ment Officer’s instructions as per design and
installation only. (Comments) Builder is re-
quired to abide by state or local requirements
for the installation of on-site sewage disposal
system. Any deficiency or failure which occurs
or is caused by a condition other than faulty
workmanship or materials, such as design, is
not covered by this Limited Warranty. Owner is
responsible for routine maintenance of system,
which may include, but not be limited to:
pumping the septic tank; adding chlorine to a
chlorinator; and refraining from driving or
parking vehicles or equipment on the system.
Damages caused by freezing, soil saturation,
underground springs, water run-off, excessive
use and an increase in level of water table are
among causes not covered by this Limited War-
ranty.

14. Section IIL.B.6—The following language is added:

(Observation) Septic system fails. (Action Re-
quired) Builder will correct if damage is due to
poor workmanship or materials, which are not in
conformance with Sewage Enforcement Officer's
instructions as per design and installation only.
(Comments) Builder is required to abide by state or
local requirements for the installation of on-site
sewage disposal system. Any deficiency or failure
which occurs or is caused by a condition other than
faulty workmanship or materials, such as design, is
not covered by this Limited Warranty. Owner is re-
sponsible for routine maintenance of system, which
may include, but not be limited to: pumping the
septic tank; adding chlorine to a chlorinator; and
refraining from driving of parking vehicles or
equipment on the system. Damages caused by
freezing, soil saturation, underground springs, water
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run-off, excessive use and an increase in level of
water table are among causes not covered by this
Limited Warranty.

Section IV.E.1 Arbitration — Because HUD does
not require binding arbitration, the following is de-
leted: Since this Limited Warranty provides for
mandatory binding arbitration of disputes, if any
party commences litigation in violation of this Lim-
ited Warranty, such party shall reimburse the other
parties to the litigation for their costs and expenses,
including attorney fees, incurred in seeking dis-
missal of such litigation.

Section IV.F.2, F.3, and F.10.a — The following
language is substituted: In the first two (2) years, if
your Builder does not fulfill its obligations under
this Limited Warranty, the Insurer will be respon-
sible for your Builder’s obligations, subject to a
one-time warranty service fee of $250. The
Insurer’s liability in Years 3 through 10 under this
Limited Warranty is subject to a warranty service
fee of $250 per request for warranty performance.
In each instance, you must pay the fee prior to the
Insurer’s repair or replacement. In the event of pay-
ment, the fee will be subtracted from the cash
payment. In the case of the common elements of a
condominium, the warranty service fee shall be
$250 per home affected by each common element in
need of service, limited to a maximum of $5,000 per
free standing structure.

17. Section IV.F.5 — The following language is added:

Where a warranted Defect is determined to exist and

where the Warrantor elects to pay the reasonable cost

of repair or replacement in lieu of performing such
repair or replacement, the cash offer must be in writ-
ing. You will be given two (2) weeks to respond. Cash

offers over $5,000 are subject to an on-site review by a

HUD approved fee inspector (inspection costs will be

paid by the Warrantor) unless:

a. the cash offer is made pursuant to a binding bid
by an independent third party contractor, which
will accept an award of a contract from you
pursuant to such bid;

b. payment is being made in settlement of legal
action;

c. you are represented by legal counsel.

E. Maryland Addendum

You should contact the Administrator personally to
verify the existence of your Warranty. Further, you
should report any Warranty problems, which are not
promptly resolved by your Builder, to the Adminis-
trator.

Section IV.F.2 and IV.F.3 are not applicable for
the state of Maryland.

RESIDENTIAL WARRANTY CORPORATION



